	WSB University


	Field of study: Management

	Module / course: Intercultural Communication

	Educational profile: practical

	Education cycle: I - cycle studies

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full -time studies

(L/C/lab/pr/e)
	6L/12C
	
	
	
	
	

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	LECTURER
	PhD Maria Ochwat, M.A. Andrew Gillin

	FORM 
	Lecture/Classes

	COURSE OBJECTIVES


	To provide the students with the competency and confidence to use the theoretical knowledge gained from this subject in practical (real-world) situations, especially related to their future careers in the business world.
The aim of the course is to present and explain differences in intercultural communication, as well as to identify communication barriers and ways to overcome them

	Course outcome
	References to course outcomes
	Description of learning outcomes  
	Verification of learning outcomes  

	
	Field-related learning outcomes 
	Area-related  learning outcomes 
	Knowledge

	IntCom_K01
	Z_W05
	S1P_W03
	Student will learn about Intercultural Communication, using lectures and practical examples to further their knowledge of this subject.
	· Students will be assessed on both their knowledge base and ability to put this knowledge into practice.  This may include in-class exercises, activities to improve their communication skills, and tests of knowledge as deemed necessary by the teacher.  


	IntCom_K02
	Z_W08
	S1P_W05 S1P_W09
	 Student explains the basic philosophical, psychological and social concepts of man, which are the theoretical and practical basis for interpreting behavior in organizations, understanding human activities and suggesting modifications of own activities and of others.
	· Test
·  discussion,
·  case studies

	IntCom_K03
	Z_W09
	S1P_W05
	Student explains the essence and conditions individuals and teams.
	· Test
·  discussion,
·  case studies

	
	
	
	Abilities

	IntCom_A04
	Z_U02

Z_U13
Z_U14
	S1P_U02
S1P_U06

S1P_U08

S1P_U08
	The student acquires a greater ability to communicate in the business world, and thus is better prepared for a professional career.
	· Students will be assessed on both their knowledge base and ability to put this knowledge into practice.  This may include in-class exercises, activities to improve their communication skills, and tests of knowledge as deemed necessary by the teacher.  

	IntCom_A05
	Z_U13
	S1P_U08
	Student can predict the behavior of members of the organization, analyze their motives and influence them to a certain extent
	· Test
·  discussion,
·  case studies

	
	
	
	Social competences:

	IntCom_S06
	Z_K03
	S1P_K03
	The material will be relatively new for the students, and as such should be interesting and valuable for them.  The most enthusiastic students can expect to greatly enrich their study experience and gain benefits in future careers.
	· Students will be assessed on both their knowledge base and ability to put this knowledge into practice.  This may include in-class exercises, activities to improve their communication skills, and tests of knowledge as deemed necessary by the teacher.  

	IntCom_S07
	Z_K01
	S1P_K01 S1P_K06
	Student is aware of the level of his/her knowledge and skills, understands the need for continuous professional training and personal development
	· discussion,
· case studies

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures = 6h
Participation in classes = 12h
Preparation to classes = 3h
Preparation to lectures = 3h
Preparation to an examination = 3h
Project tasks =

e-learning =

Credit/examination = 2h
others  (indicate which) = 

TOTAL: 27h
ECTS points: 1
Including practical classes: 0.5
	Part-time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

e-learning =

Credit/examination =

others  (indicate which) = 

TOTAL:

ECTS points:

Including practical classes:



	PREREQUISITES
	Not applicable

	COURSE CONTENT

(Division into contact hours and e-learning)


	Contact hours:

Lecture:

· Introduction to intercultural communication - definitions of social communication, definitions of culture, the concept of intercultural communication, the role of tradition and customs, the evolution of culture
· The most important barriers to intercultural communication - psychological, semantic, physical and environmental (stereotypes, prejudices, selective perception, filtering, ethnocentrism, danger of one story, misunderstanding of non-verbal communication, "sensitive topics")

· Types of cultures - the concept of Geert Hofstede, the concept of Alfonso Trompenaars, East and West, high context vs. low-context, ceremonious vs. non ceremonial, individualistic vs. collective, elite vs. egalitarian, restrained vs. expressive, monochronic vs. polychronic, partner vs. transactional, synchronous vs. sequential

Intercultural communication on selected examples (including India, Vietnam, Malaysia, Indonesia, Japan, China, the Arab World, Greece, Brazil, Russia, Poland, France, Belgium, Italy, Spain, the UK, Denmark, Norway, Sweden, German, Australia, Canada, the US, Singapore, the Baltic States)

· Cultural shock – the concept, stages, the process of adjustment,  ways to overcome it.
Classes:
As mentioned, the subject will consist of a series of exercises.  Within the broader framework of Intercultural Communication, the following topics will be covered over the course of the semester:
· Working across cultures

· Doing business in foreign markets

· International mergers

· Living and working in a foreign country
· Working in international teams
· Training and development
E-learning: Not applicable

	LITERATURE

(compulsory reading)


	· J.N.Martin, T.K.Nakayama, Experiencing Intercultural Communication. An Introduction, McGrawHill Education, 2018

· R.R.Gesteland, Cross-cultural Business Behavior. A Guide for Global Management, Copenhagen Business School, 2013

	OPTIONAL LITERATURE
	· M.W.Lustig, J.Koester, Intercultural competence. Interpersonal communication across cultures, Pearson, 2010.

	TEACHING METHODS

(Division into contact hours and e-learning)

	Contact hours:

I will teach using a combination of exercises and seminars, thus at once disseminating our knowledge base to the students and at the same time giving them an opportunity to actively participate and engage with the course content

· multimedia presentation,

· case studies,

· discussion

E- learning: Not applicable

	TEACHING AIDS
	In addition to the literature, we will make use of other forms of media, including televisual forms and the Internet and projector, blackboard

	PROJECT

(if implemented in the framework of a classes module)
	Write a paper on one of the topics covered during our classes.  Explain the importance of this topic in relation to Intercultural Communication, showing how it is important, and the different ways of thinking about this in different parts of the world.

	METHOD Of ASSESSMENT

(Division into contact hours and e-learning 
	Lecture – exam 
Classes – credit with a grade 

	FORM AND CONDITIONS OF ASSESSMENT
	· Thesis: preparation of the project and presentation
· The condition of obtaining credit is obtaining a positive grade from all forms of credit provided for in the curriculum, taking into account the quantitative criteria of assessment set out in the Framework Student Evaluation System at WSB University


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning

