	WSB University



	Field of study: Management 

	Module / course: Social and Humanities/Management psychology

	Educational profile: practical

	Education cycle: I cycle studies

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full- time studies

L
	
	
	18L
	
	
	

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	LECTURER
	PhD, DSC Anna Wziątek-Staśko, PhD Iryna Timenko

	FORM 
	Lecture

	COURSE OBJECTIVES


	The course objectives include:  This course introduces students to behavioral science methods and tools and provides opportunities to use and apply them to problems they will encounter in their work and career. The behavioral approach includes particularly knowledge about human behavior  typical for such processes as: communications, conflict resolution, leadership, motivation and organizational analysis skills needed to be effective in the modern workplace.

	Course outcome
	References to outcomes:
	Description of learning outcomes  
	Verification of learning outcomes

	
	Field-related learning outcomes 
	Area-related  learning outcomes 
	Knowledge

	ManPsy_K01

	Z_W07

	S1P_W04


	Student describes organizational roles and functions using tools and methods used in management psychology.
	· final exam
· discussion

	ManPsy_K02

	Z_W01
Z_W04

Z_W08

	S1P_W01
S1P_W09
S1P_W02

S1P_W09

S1P_W05

S1P_W09
	The student has knowledge of the basic concepts of management science, psychology and social psychology, which are the theoretical and practical basis for interpreting behavior in organizations, enterprises and public institutions.
	· final exam
· discussion

	
	
	
	Abilities

	ManPsy_A03

	Z_U01
Z_U04
Z_U13
	S1P_U01
S1P_U03

S1P_U04
S1P_U08
	Student is able to identify phenomena and processes in the organization and to describe them, analyze and interpret them. 
	· final exam
· discussion

	ManPsy_A04

	Z_U13
Z_U14

	S1P_U08
S1P_U08
	The student is able to predict the behavior of members of the economic entities of organizations, public institutions and analyze the motives of their activities and influence them to some extent using psychological methods.
	· final exam
· discussion

	Social competences:

	ManPsy_S05

	Z_K02


	S1P_K02

S1P_K03


	The student is able to work in a team, strives to achieve the set goals, is able to take the role of a leader as well as follow orders during organization and management in the team.
	· discussion

	ManPsy_S06

	Z_K01
Z_K06
	S1P_K01
S1P_K06

S1P_K06
	The student is aware of his knowledge and the need to improve skills, setting directions for self-development and education.
	· discussion

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures =  18h
Participation in classes = 

Preparation to classes = 

Preparation to lectures = 16h
Preparation to an examination = 15h
Project tasks =

e-learning =

Credit/examination = 2h
others  (indicate which) = 

TOTAL: 51h
ECTS credits: 2
Including practical classes:
	Part-time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

e-learning =

Credit/examination =

others  (indicate which) = 

TOTAL:

ECTS credits:

Including practical classes:



	PREREQUISITES
	Management basics, Human resources management basics.

	COURSE CONTENT

(Division into contact hours and e-learning)


	Contact hours: 

Lecture – 3rd semester:
· Introduction to psychology for managers.

· Social communication- role, barriers, forms.

· Motivation- role, tools, dysfunctions. 
Lecture – 4th semester:
· Leadership- role 
· Leadership styles. 

· Conflict- causes,
· Effects and coping techniques.
E-learning: Not applicable

	LITERATURE

(compulsory reading)


	· C.B. Grant, Destabilizing Social Communication Theory. Theory, Culture & Society 2003., vol. 20 (6). (Sage Journals)

· A.H.M. Habibullah, J.B.P. Sinha, Motivational Climate and Leadership Styles. Vikalpa 1980, vol. 5 (2). (Sage Journals)

· S. Kelly, P. MacDonald, A Look at Leadership Styles and Workplace Solidarity Communication. International Journal of Business Communication 2016, vol. 56 (3). (Sage Journals)

· J.B.P. Sinha, G. Parvinder, Preferred Leadership Styles and Influence Tactics. Management and Labour Studies 2002, vol. 27, 1. (Sage Journals)

	OPTIONAL LITERATURE
	· Cross, C., Carbery, R., Organisational Behaviour: An Introduction, Macmillan Education UK, 2016.

· Cole, G.A., Organisational Behaviour: Theory and Practice, Cengage Learning EMEA, 2000. 
· A. McKinlay, C. McVittie, Social Psychology and Discourse. Wiley-Balckwell, 2008.

· B. Schmid, J. Adams, Motivation in Project Management: The Project Manager's Perspective. Project Management Journal 2008, vol. 39 (2). (Sage Journals)

· McKenna, E.F., Business psychology and organisational behaviour: a student's handbook, New York NY, Psychology Press, 2006.

· Arnold, J. et.al, Work psychology: understanding human behaviour in the workplace, Harlow, England, Prentice Hall, 2005.

	TEACHING METHODS

(Division into contact hours and e-learning)

	Contact hours:

· lecture

· group discussions

· problem solving

· films

E-learning: Not applicable 

	TEACHING AIDS
	Flip chart, projector, management psychology journals 

	PROJECT

(if implemented in the framework of a module)
	Not applicable

	METHOD Of ASSESSMENT

(Division into contact hours and e-learning 
	Exam - contact hours

	FORM AND CONDITIONS OF ASSESSMENT
	· A pass mark is a positive result of a written test
· The condition of obtaining credit is obtaining a positive grade from all forms of credit provided for in the curriculum, taking into account the quantitative criteria of assessment set out in the Framework Student Evaluation System at WSB University


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning

