	WSB University



	Field of study: Management

	Module / course: Management of knowledge

	Educational profile: practical

	Education cycle: I-cycle studies

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full- time studies

(L/C/lab/pr/e)
	
	
	
	
	
	12L

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	LECTURER


	PhD Joanna Kurowska-Pysz, PhD Eng. Tomasz Szulc

	FORM 


	Lecture

	COURSE OBJECTIVES


	The objective of the course is to familiarize students with the basic concepts related to knowledge management.

Presentation of the importance of knowledge management processes.


	Course outcome
	References to outcomes:
	Description of learning outcomes
	Verification of learning outcomes

	
	Field-related learning outcomes
	Area-related  learning outcomes 
	Knowledge

	ManaOfKnow_K01
	Z_W02
	S1P_W01
	The student defines the basic terms related to knowledge management,
	· Theoretical knowledge test and written assignments (project) 

	ManaOfKnow_K02
	Z_W02

Z_W06
	S1P_W01

S1P_W03
	The student distinguishes the strategies of codification and personalization of knowledge as well as hidden and explicit knowledge,
	· Theoretical knowledge test and written assignments (project) 

	ManaOfKnow_K03
	Z_W02
	S1P_W01
	The student characterizes three approaches to knowledge management: resource, process and Japanese.
	· Theoretical knowledge test and written assignments (project) 

	Abilities

	ManaOfKnow_A04
	Z_U02
	S1P_U02 S1P_U06
	The student can see the application of the theory of knowledge management in practice,
	· Theoretical knowledge test and written assignments (project) 

	ManaOfKnow_A05
	Z_U07
	S1P_U03
	The student has the ability to solve problems related to knowledge management
	· Theoretical knowledge test and written assignments (project) 

	ManaOfKnow_A06
	Z_U11
	S1P_U06 S1P_U07
	The student  distinguishes knowledge types and evaluates their usefulness,
	· Theoretical knowledge test and written assignments (project) 


	Social competences

	ManaOfKnow_S07
	Z_K01
	S1P_K01 S1P_K06
	The student is aware of the importance of knowledge and management skills,
	· Written test as a declaration of attitudes towards knowledge management.

	ManaOfKnow_S08
	Z_K01 Z_K06
	S1P_K01 S1P_K06
	The student understands the necessity of readiness to learn throughout life.
	· Written test as a declaration of attitudes towards knowledge management.

	Students’ own workload  (in didactic hours 1h did.=45 minutes)**

	Full time
participation in lectures = 12h
participation in classes = 
preparation for classes= 
preparation for lecture = 8h
preparation for assessment / examination = 5h
implementation of project tasks =
e-learning =
assessment / exam = 2h
other (please specify) = 
TOTAL: 27h
Number of ECTS points: 1
including as part of practical classes:

	Part-time
participation in lectures = 
participation in classes = 
preparation for classes= 
preparation for lecture = 
preparation for assessment / examination = 
implementation of project tasks = 
e-learning =
assessment / exam = 
other (collecting materials for the project) = 
TOTAL: 
Number of ECTS points: 
including  practical classes: 


	PREREQUISITES
	None

	COURSE CONTENT

(Division into contact hours and e-learning)
	Contact hours: 

· Definition of management of knowledge.

· Knowledge management and information management.

· Basic terms related to knowledge management and types of knowledge.

· Knowledge-based economy - the importance of knowledge management.

· Process approach (processes enabling the creation, dissemination and use of knowledge)

· Japanese approach (explicit and concealed knowledge, knowledge conversion processes: internalization, socialization, externalization, combination)

· Resource approach (knowledge as the most important resource)

· Strategies for codification and personalization of knowledge

· Knowledge analysis - searching for its gaps and acquiring knowledge

· Sharing knowledge and disseminating it - barriers of sharing knowledge

· Information technologies to support knowledge management in the organization

· Basic issues related to intellectual capital and its measurement

· The specificity of knowledge workers and their management

· Mentoring and knowledge management

· Innovation and knowledge management

· Information stress as a phenomenon related to knowledge management processes

E-learning: not applicable

	LITERATURE

(compulsory reading)
	· Project Management Institute, A guide to the project management body of knowledge : (PMBOK guide). 6th ed. Project Management Institute, cop. 2017.

· A. Lockett, A. McWilliams, The Balance of Trade Between Disciplines: Do We Effectively Manage Knowledge? Journal of Management Inquiry 2005,  vol. 14 (2). (online – Sage Journals)

	OPTIONAL READING


	· M. Sayyadi, The Transformational Leader's Role in Organizational Design and Knowledge Management Performance. International Leadership Journal 2019, Vol. 11 (3). (online – EBSCO)

	TEACHING METHODS

(Division into contact hours and e-learning)

	Contact hours:

· lecture
E-learning: not applicable

	TEACHING AIDS
	Multimedia presentation, source texts.

	PROJECT

(if implemented in the framework of a module)
	Objective: Individual written work on a selected topic concerning management of  knowledge - teaching how to use the subject literature and drawing own conclusions and assessments

Subject:

• Comparison of knowledge management and information management.

• Basic terms related to knowledge management and types of knowledge.

• Knowledge-based economy - the importance of management of knowledge.

• Discussing selected knowledge management approaches (process approach, Japanese approach, resource approach)

• Strategies for codification and personalization of knowledge

• Discussing the chosen knowledge process

• Description of barriers hindering knowledge sharing

• Description of information technologies used to support knowledge management in the organization

• Basic issues related to intellectual capital and its measurement

• The specificity of knowledge workers and their management

• Mentoring and knowledge management

• Innovation and knowledge management

• Information stress as a phenomenon related to knowledge management processes

Note: the topics above are only suggestions, students can develop their own topics, as they are encouraged to be creative and independent

	METHOD Of ASSESSMENT

(Division into contact hours and e-learning 


	· Lecture – credited with a grade. 

	FORM AND CONDITIONS OF ASSESSMENT
	· Test of theoretical knowledge. 
· Written assignment (project).
· The condition for obtaining a pass is getting a positive assessment of all forms of credit provided for in the curriculum, including the quantitative criteria of assessment set out in the Student Assessment System at WSB University.


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning

