University Internal System of Quality Assurance in Education at the WSB University
Process: system improvement

Dąbrowa Górnicza, October 16, 2020
OVERVIEW OF THE UNIVERSITY'S INTERNAL EDUCATIONAL
 QUALITY ASSURANCE SYSTEM
§ 1 Scope and purpose of the procedure
1. The procedure defines the method of preparing information, organizing and documenting the review of the University's Internal Education Quality Assurance System, hereinafter referred to as the System.
2. The purpose of the System review is to assess its condition and effectiveness of the quality system as well as its adequacy to legal requirements and the expectations of the university's internal and external stakeholders.
3. The elements of the review of pro-quality activities include the review of activities in the area of cooperation with representatives of the socio-economic environment and internationalization.
§ 2 Persons responsible for carrying out activities under the procedure
1. Rector's plenipotentiary for the quality of education, responsible for the preparation of analyses and conclusions constituting the basis for the review.
2. Members of the senate are responsible for the evaluation of the System and the decision on taking any improvement actions.
3. Persons authorized to prepare selected analyses and conclusions.
4. University education quality committee responsible for conducting the initial review.
5. The vice-rector for environmental cooperation is responsible for the review in the area of cooperation with the social and economic environment.
6. The Vice-Rector for Foreign Cooperation is responsible for the review of internationalization activities.
§ 3 Description of Conduct
1. The review is carried out once a year for the past academic year.
2. The university review is carried out by members of the senate no later than 3 months after the end of the academic year to which the review relates.
3. The review is carried out during the Senate meeting on the basis of the prepared analyses and reports and the initial review carried out by the Rector's Plenipotentiary for Education Quality.  
4. The input data for the System review are:
1) results of internal audits,
2) the results of the survey conducted among students,
3) results of didactic observations and visits to classes,
4) applications of the teaching and administrative staff,
5) the results of the research on the professional careers of graduates,
6) corrective and preventive actions taken,
7) the results of the work of the members of the University Education Quality Committee,
8) other data relevant to the improvement of the System.
5. After the review, the Rector's Plenipotentiary for Education Quality draws up a report after the review.
