University Internal System of Quality Assurance in Education at the WSB University
Process: system improvement

Dąbrowa Górnicza, 16/10/2020.
PRINCIPLES OF EVALUATING THE QUALITY OF EDUCATION AMONG
STUDENTS OF POST-GRADUATE STUDIES
§ 1 General information
1. This document contains rules and information on the procedure of conducting evaluation research among students and postgraduate students, including in particular:
1) evaluation of the quality of classes at the WSB University,
2) assessment of satisfaction with studying at the WSB University, including assessment of the quality of work of the University's administrative units,
3) evaluation of the quality of education and support for foreign students.
2. The conclusions from the surveys conducted among students and postgraduate students are used to take actions aimed at improving the quality of education at the university.
3. Depending on the needs, it is allowed to conduct evaluation studies other than those specified in section 1 items 1-3 among students and postgraduate students, in particular the evaluation of remote education.
4. Assessment of the quality of didactic classes helps in particular:
1) an academic teacher to obtain knowledge about how he / she is assessed by students,
2) Head of the department to obtain knowledge on how academic teachers employed within a given department are assessed by students. The Head of the department takes into account the conclusions of the teacher's evaluation questionnaire in the periodic employee evaluation, in the promotion policy and in the staffing of classes,
3) university authorities to obtain knowledge about the student assessment of the quality of classes conducted at the university.
5. The evaluation of the satisfaction with studying is used in particular by:
1) employees to obtain knowledge about how the work of individual administrative departments is assessed by students,
2) Heads of administrative departments to obtain knowledge about how students evaluate the efficiency of the department's work,
3) University authorities to obtain knowledge on the assessment of the level of student satisfaction in selected areas of the University's operation.
6. The quality of education and support for foreign students is assessed in particular by:
1) employees of the Foreign Relations Department to obtain knowledge about how their work is assessed by foreign students and students participating in international student exchange programs and internships abroad,
2) University authorities to obtain knowledge about the student evaluation of the quality of education and activities undertaken for the benefit of foreign students and students participating in international student exchange programs and internships.
7. The survey is conducted with the use of electronic versions of surveys, using a virtual university or external survey platforms. Paper versions may be used. The questionnaire templates are included in Annex 1,2,3,4,5,6.
8. It is also allowed to conduct qualitative research in the form of interviews, focus groups or other methods of qualitative data collection.
§ 2 The frequency of the survey
1. The quality of didactic classes is assessed every semester.
2. The satisfaction with studying, including the quality of work of individual administrative units, is assessed every 2 years.
3. The quality of education and support for foreign students and students participating in international student exchange and internships are assessed after:
1) completion of education at the university - in the case of students participating in international student exchange and internship programs,
2) 1 year from starting education at the university - in the case of other foreign students.
4. The frequency of research may change if its increase serves the purpose of improving the quality of education. 
§3. Research subject
1. In the case of the research referred to in § 1 section 1, point 1), the classes conducted within a given field of study and specialization, type and system of studies after their completion in a given semester shall be assessed. In the case of seminars, students evaluate them after completing the entire seminar cycle.
2. In the case of the research referred to in § 1 section 1, point 2, the following shall be assessed: selected aspects of the didactic process, didactic infrastructure, quality of work of employees representing all administrative units directly providing services to students, and the information system.
3. In the case of the research referred to in § 1 section 1, point 3, the assessment shall include, inter alia, activities addressed to foreign students or participants of international student exchanges and internships abroad, the curriculum within a given field of study, organizational conditions of education.
4. Classes conducted by all academic teachers are assessed, while the general rule is that each teacher is assessed at least once a year.
5. Classes conducted by academic teachers who:
1) conduct classes in a given subject for the first time,
2) in a given academic year started cooperation with the WSB University,
3) obtained low grades in assessing the quality of classes in the previous edition of the survey
4) obtained low results of class observation,
5) were selected at the request of the head of the department or submitted an application for evaluation of their classes.
6. If the lecturer conducts classes, laboratory or project classes in several groups, but within one topic, then the classes conducted in at least 2 different student groups are assessed.
§4. Description of Conduct
1. The list of classes covered in a given semester by the teaching quality assessment procedure is prepared by the deputy deans and, after the dean's approval, they are handed over to the teaching department.
2. An authorized employee of the teaching department places electronic questionnaires in a Virtual University, specifying their validity period, which is tantamount to determining the time when students can fill them in.
3. The questionnaires are analysed when a given lecturer was evaluated by at least 50% of the students with whom he conducts classes in the case of lectures and 70% in the case of classes, laboratories, language courses and seminars.
4. Completed questionnaires are confidential. In the case of assessments of the quality of classes, access to them is granted to the rector, dean, vice-deans, heads of departments and head of the Department of Foreign Languages, the rector's plenipotentiary for the quality of education and persons authorized by the dean to prepare the results of the questionnaires. In the case of unit performance assessments, the data may be published in the form of collective summaries.
5. The teacher whose classes were assessed has access only to the individual results relating to the classes he or she conducts.
6. In the case of assessment of the quality of classes, the results are confidential and should be prepared in the form of a departmental ranking and individual results for individual teachers. 
7. The Rector's Plenipotentiary for Education Quality, after preparing collective reports, provides the university authorities with information on the results. The results of the assessment of the quality of didactic classes are provided by the plenipotentiary to the heads of departments. Heads of departments are required to submit individual results to the teachers whose classes were assessed within one month of the preparation of the summary report.
8. The dean, head of the department, head of the Department of Foreign Languages is obliged to take into account the conclusions from the questionnaires regarding the quality assessment of didactic classes in the periodic evaluation of teachers, promotion policy and in the staffing of classes.
9. The Rector's Plenipotentiary for Education Quality presents the abridged report at the next Senate meeting immediately after the research reports have been prepared.
10. Collective reports with individual evaluation sheets are stored in the archive.
11. The questionnaires to assess the quality of work of individual administrative units are introduced by employees of the Education Department authorized by the Dean.
12. The results obtained in the study of the assessment of the quality of work of individual administrative units are forwarded by the rector's plenipotentiary for the quality of education to university authorities and heads of the assessed administrative units. Managers communicate the survey results to employees of the departments they manage.
§5. Responsibility
1. The research is coordinated by the Quality and Innovation Centre and the Teaching Department.
2. The Rector's Plenipotentiary for Education Quality is responsible for the coordination, timely and efficient conduct of surveys among students and the preparation of final research reports.
3. The deputy deans are responsible for selecting teachers of didactic classes that will be assessed in a given semester.
4. An employee of the teaching department is responsible for the technical preparation of the survey and preliminary data processing.
5. Heads of departments and the head of the Foreign Language Centre are responsible for providing individual grades to teachers whose classes were assessed by students.
6. The Student Government is responsible for cooperation in the conduct of the research. 
Attachments:
1. A sample questionnaire for assessing the quality of classes conducted in direct form.
2. Sample questionnaire for assessing the quality of blended-learning classes.
3. A sample questionnaire for examining the quality of diploma and graduate seminars.
4. A sample of the questionnaire for the study of student satisfaction with studies.
5. A sample questionnaire for researching the quality of education among students participating in international exchange programs (Polish and English version).
Appendix 1 to the Principles of evaluating the quality of education among students
 and postgraduate students 
EVALUATION OF THE QUALITY OF TEACHING - ACADEMIC YEAR ...... .
Content implemented in face to face mode:
The purpose of the assessment is to improve the quality of education. The WSB University authorities are committed to an objective and reliable evaluation of the classes expressed anonymously by students.
The name of a subject, …………………………………………………….
Student's name and surname: ...................................................
	Major:

	SEMESTER
	TYPE OF STUDIES

	 ……………………………

	1
2
3
4
5
6
7
	⁭ Full-time / Part-time - 1st cycle (bachelor's degree)
⁭ Full-time / Part-time - 1st  cycle  (engineer)
⁭ Full-time / Part-time - 2nd cycle (master's degree)
⁭ Full-time / part-time - long-cycle Master's studies



PLEASE RATE BY TICKING THE CORRECT ANSWER (X) IN THE CORRECT COLUMN
	5 –I agree

	4 - I rather  agree

	3 - It's hard to say

	2 - I tend to disagree

	1 - I disagree



	5
	4
	3
	2
	1
	

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer presented the aim and program of the subject

	⁭
	⁭
	⁭
	⁭
	⁭
	The criteria for passing the course have been clearly defined by the teacher

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes conducted in a communicative manner

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer tried to get interested in the subject

	⁭
	⁭
	⁭
	⁭
	⁭
	The classes inspired people to think independently

	⁭
	⁭
	⁭
	⁭
	⁭
	Thanks to the classes, I significantly expanded the scope of my knowledge

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer is available for students (duty hours, consultations)

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes were held as planned (they were not lost)

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes started on time

	⁭
	⁭
	⁭
	⁭
	⁭
	The  lecturer was kind and polite

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer accomplished the goal and program of the subject


Comments………………………………………………………………………………………………………
Appendix 2 to the Principles of evaluating the quality of education among students
 and postgraduate students

EVALUATION OF EDUCATIONAL QUALITY  - ACADEMIC YEAR ...... . (classes carried out in the form of blended learning )
The purpose of the assessment is to improve the quality of education. The WSB University authorities are committed to an objective and reliable evaluation of the classes expressed anonymously by students.
The name of a subject, …………………………………………………….
Student's name and surname: ...................................................
	Major:

	SEMESTER
	TYPE OF STUDIES

	 ……………………………
	1
2
3
4
5
6
7
	⁭ Full-time / Part-time - 1st cycle (bachelor's degree)
⁭ Full-time / Part-time - 1st degree (engineer)
⁭ Full-time / Part-time - 2nd cycle (master's degree)
⁭ Full-time / part-time - long-cycle Master's studies



PLEASE RATE BY TICKING THE CORRECT ANSWER (X) IN THE CORRECT COLUMN
	5 –I agree

	4 - I rather  agree

	3 - It's hard to say

	2 - I tend to disagree

	1 - I disagree



	5
	4
	3
	2
	1
	

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer presented the aim and program of the subject

	⁭
	⁭
	⁭
	⁭
	⁭
	The criteria for passing the course have been clearly defined by the teacher

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes conducted in a communicative manner

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer tried to get interested in the subject

	⁭
	⁭
	⁭
	⁭
	⁭
	The classes inspired people to think independently

	⁭
	⁭
	⁭
	⁭
	⁭
	Thanks to the classes, I significantly expanded the scope of my knowledge

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer is available for students (duty hours, consultations)

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes conducted in a direct form took place as planned (they were not lost)

	⁭
	⁭
	⁭
	⁭
	⁭
	Direct classes started on time

	⁭
	⁭
	⁭
	⁭
	⁭
	The  lecturer was kind and polite

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer accomplished the goal and program of the subject 

	
	
	
	
	
	The teacher systematically contacted students using the Moodle platform (e.g. e-mail, forum, chat)

	
	
	
	
	
	The means and forms of activity used in the e-learning classes encouraged people to be active on the e-learning platform


Comments………………………………………………………………………………………………………
Appendix 3 to the Principles of evaluating the quality of education among students
 and postgraduate students
EVALUATION OF THE QUALITY OF TEACHING - ACADEMIC YEAR ...... .
(diploma and master's seminars )
The purpose of the assessment is to improve the quality of education. The WSB University  authorities are committed to an objective and reliable evaluation of the classes, expressed anonymously by students
Diploma / MA seminar
Student's name and surname: ...................................................
	Major:

	SEMESTER
	TYPE OF STUDIES

	 …….
	1
2
3
4
5
6
7
	⁭ Full-time / Part-time - 1st cycle (bachelor's degree)
⁭ Full-time / Part-time - 1st cycle  (engineer)
⁭ Full-time / Part-time - 2nd cycle (master's degree)
⁭ Full-time / part-time - long-cycle Master's studies


	
	
	


PLEASE RATE BY TICKING THE CORRECT ANSWER (X) IN THE CORRECT COLUMN
	5 –I agree
	4 - I rather  agree
	3 - It's hard to say
	2 - I tend to disagree
	1 - I disagree


	5
	4
	3
	2
	1
	

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer presented the purpose and program of the seminar. 

	⁭
	⁭
	⁭
	⁭
	⁭
	The criteria for passing the course have been clearly defined by the teacher.

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes were conducted in a communicative manner.

	⁭
	⁭
	⁭
	⁭
	⁭
	The classes inspired students to think independently.

	⁭
	⁭
	⁭
	⁭
	⁭
	As part of the seminar, I got acquainted with the diploma regulations.

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer is available to students (direct consultations and other forms of contact).

	⁭
	⁭
	⁭
	⁭
	⁭
	Classes started on time.

	⁭
	⁭
	⁭
	⁭
	⁭
	The lecturer  was kind.

	⁭
	⁭
	⁭
	⁭
	⁭
	The supervisor's tips helped me to design and conduct the research procedure.

	
	
	
	
	
	The supervisor gave me tips on editing the text.

	
	
	
	
	
	The supervisor gave me tips related to the collection and analysis of research material.


Comments………………………………………………………………………………………………………
SURVEY OF SATISFACTION OF STUDENTS OF WSB UNIVERSITY 
Dear Sir / Madam,
Every two years, the WSB University conducts research among students, the aim of which is to find out your opinion on the quality of work of selected administrative units and the satisfaction with studying. This research is extremely important to us, and your feedback allows us to make further improvements.
By spending several minutes to fill in the questionnaire, you have a real impact on the quality of the organization of studies at our University. 
Your responses are completely confidential and will only be analysed in the form of aggregated summaries. Please give thoughtful, both positive and critical comments and leave suggestions that will allow us to improve the quality of education at our University. Please make an assessment based on your overall experience, not only during the distance learning period.
Sabina Ratajczak
Director of the Quality and Innovation Centre
	M - Template

	Please select the department where you study:

	□ Faculty in Dąbrowa Górnicza (WwDG)
□ Faculty in Cieszyn (WwC)
□ Faculty in Olkusz (WwO)
□ Faculty in Żywiec (WwŻ)
□ Faculty in Krakow (WwK)

	Please select your degree of study:
	□ first-cycle studies
□ second-cycle studies
□ long-cycle studies

	In what mode do you study?
	□ full-time studies
□ part-time studies

	What semester of studies are you?

	□ first-cycle studies
□ 2nd semester
□ 3rd semester
□ 4th semester
□ 5 semester
□ 6 semester
□ 7 semester
	□ second-cycle studies
□ 2 semester
□ 3 semester
□ 4 semester


	
	Long-cycle  Masters studies: 
□ 2 semester
□ 3 semester
□ 4 semester
□ 5 semester
□ 6 semester
□ 7 semester
	□ 8 semester
□ 9 semester
□ 10 semester

	What field of study do you study in?
	…………. Name of the field of study (selection from the list)


	PD - TEACHING PROCESS
Please rate to what extent you agree with the following statements. 
Please rate your assessment on a scale from 1 = strongly disagree to 5 = strongly agree.

	lecturers are substantively well prepared for the classes they conduct 
	1  2  3  4  5

	lecturers convey knowledge clearly and in an interesting way 
	1  2  3  4  5

	syllabuses for subjects are readily available 
	1  2  3  4  5

	teachers indicate the literature necessary to complete the course 
	1  2  3  4  5

	the requirements for passing the classes are transparent and are always communicated in advance by the tutor  
	1  2  3  4  5

	my program of study is interesting
	1  2  3  4  5

	breaks between classes are sufficient
	1  2  3  4  5

	information on changes to the study plan is given sufficiently in advance
	1  2  3  4  5

	Do you think that the number of hours devoted to foreign language classes is sufficient? 
This question  is not relevant for philology and international business students
	□ definitely yes
□ rather yes 
□ probably not 
□ definitely not 
□ it's hard to say 

	Do you think the number of hours devoted to foreign language classes (other than English) is sufficient?
Question for philology and international business
	□ definitely yes
□ rather yes 
□ probably not 
□ definitely not 
□ it's hard to say

	Do you think the number of hours devoted to IT classes is sufficient?
 This question is not relevant for students in the field of computer science
	□ definitely yes
□ rather yes 
□ probably not 
□ definitely not 
□ it's hard to say

	How do you evaluate the ratio of the number of exercises to the hours of lectures: 
	□ too small
□ suitable
□ too big

	Do you think the cost of studies:
	□ they are too high for the service provided 
□ are adequate to the service provided
□ they are too low for the service provided 

	How do you rate the level of education at WSB? 
	□ very high
□ high
□ average
□ low
□ very low

	If you have any comments or suggestions regarding the process of studying in your major , please leave them: 
	[TEXT] 


	I - INFRASTRUCTURE 
How do you assess the quality of the didactic infrastructure used in the teaching process to the needs of the field of study you are studying :
Please rate on a scale of 1 = very low to 5 = very high.


	quality of lecture halls equipment
	1  2  3  4  5 

	quality of language classroom equipment
	1  2  3  4  5

	using the equipment of language rooms by lecturers during the course (e.g. interactive boards, software)
	1  2  3  4  5

	quality of equipment in specialized laboratories used in your field of study, e.g. physiotherapy, logistics, IT, 
	1  2  3  4  5

	use of laboratory equipment by lecturers during the course of classes
	1  2  3  4  5

	technical condition of computers available in classrooms  
	1  2  3  4  5

	functioning of the installed computer software
	1  2  3  4  5

	adjusting the size of lecture halls to the number of students
	1  2  3  4  5

	adjusting the size of classrooms to the number of students
	1  2  3  4  5

	Please rate on a scale from 1 = very low to 5 = very high the following elements of the university infrastructure:

	availability of wi-fi on the premises 
	1  2  3  4  5

	availability of computers at the university at the student's disposal 
	1  2  3  4  5 

	amount of seats  in the corridors
	1  2  3  4  5

	toilets
	1  2  3  4  5

	adaptation of the building to the disabled 
	1  2  3  4  5 

	availability of parking spaces 
	1  2  3  4  5

	availability of food and drink vending machines
	1  2  3  4  5

	Canteen  (Amigo in Dąbrowa Górnicza and F44 in Cieszyn) 
	1  2  3  4  5

	gym, fitness room 
	1  2  3  4  5

	If you have any comments or suggestions regarding the university infrastructure, please leave them: 
	[TEXT] 


	DEAN'S OFFICE EVALUATION   

	How often in the current academic year did you use the help of a dean's office employee?
	□ not once -> [go to question OD4]
□ 1 - 5 times  
□ more than 5 times 

	How do you evaluate the work of the dean's office employee serving your field of study in terms of the following criteria: 
Please grade on a scale from 1 = very bad to 5 = very good

	efficiency in dealing with cases 
	1  2  3  4  5

	reliability of the information provided  
	1  2  3  4  5

	providing information by phone or e-mail
	1  2  3  4  5

	assistance of employees in filling in the relevant documents
	1  2  3  4  5

	friendly attitude of employees to students
	1  2  3  4  5

	If you have any comments or suggestions regarding the work of the dean's office, please leave them: 
	[TEXT] 

	Have you contacted the Vice-Dean in the current academic year regarding study-related matters? -> Faculty in Dąbrowa Górnicza and Cieszyn, Olkusz
	□ yes  
□ no -> [go to question OK1]


	Have you contacted the Dean in the current academic year regarding study-related matters? 
	□ yes  
□ no -> [go to question OK1]

	How would you rate the contact with the Vice-Dean in terms of the following criteria: 
Please grade on a scale from 1 = very bad to 5 = very good. -> Faculty in Dąbrowa Górnicza and Cieszyn, Olkusz

	How would you rate the contact with the Dean in terms of the following criteria: 
Please grade on a scale from 1 = very bad to 5 = very good. -> Department of Żywiec, Krakow

	willingness to help 
	1  2  3  4  5

	the effectiveness of settling the matter 
	1  2  3  4  5

	friendly attitude towards the student 
	1  2  3  4  5

	If you have any comments or suggestions regarding the Vice-Dean's work, please leave them: -> Faculty in Dąbrowa Górnicza and Cieszyn, Olkusz
	[TEXT]

	If you have any comments or suggestions regarding the Dean's work, please leave them: -> Department of Żywiec, Krakow
	


	OK - EVALUATION OF THE CASH (DEPARTMENT OF SETTLEMENT WITH STUDENTS) 

	Have you ever contacted the student billing department - cash desk? 
	□ Yes
□ No -> [go to question PM1]

	How do you evaluate the work of employees of the student settlement department (cash desk) in terms of the following criteria: 
Please grade on a scale from 1 = very bad to 5 = very good

	efficiency in dealing with cases 
	1  2  3  4  5

	reliability of the information provided  
	1  2  3  4  5

	providing information by phone or e-mail
	1  2  3  4  5

	assistance of employees in filling in the relevant documents
	1  2  3  4  5

	friendly attitude of employees to students
	1  2  3  4  5

	If you have any comments or suggestions regarding the work of Settlement Department, please leave them:
	[TEXT] 


	PM - MATERIAL AID FOR STUDENTS (SCHOLARSHIP DEPARTMENT) 

	Have you ever received a scholarship?
 Please do not take into account scholarships received from EU projects .
	□ yes
□ no [go to question DWZ1]

	How do you evaluate the work of the employees of the scholarship department in terms of the following criteria: 
Please grade on a scale from 1 = very bad to 5 = very good

	efficiency in dealing with cases 
	1  2  3  4  5

	reliability of the information provided  
	1  2  3  4  5

	providing information by phone or e-mail
	1  2  3  4  5

	assistance of employees in filling in the relevant documents
	1  2  3  4  5

	friendly attitude of employees to students
	1  2  3  4  5

	To what extent do you agree with the following statements. 
Please rate your assessment on a scale from 1 = strongly disagree to 5 = strongly agree 

	the rules for awarding the scholarship are fair 
	1  2  3  4  5 

	the process of awarding scholarships is progressing smoothly
	1  2  3  4  5

	If you have any comments or suggestions regarding the  work of Scholarships Department, please leave them:
	[TEXT] 


	DWZ - FOREIGN RELATIONS DEPARTMENT  

	Have you contacted the Foreign Relations Department? 
	□ Yes
□ No -> [go to question DWZ3]

	How do you evaluate the work of employees of the foreign relations department in terms of the following criteria:  Please grade on a scale from 1 = very bad to 5 = very good

	efficiency in dealing with cases 
	1  2  3  4  5

	reliability of the information provided  
	1  2  3  4  5

	providing information by phone or e-mail
	1  2  3  4  5

	assistance of employees in filling in the relevant documents
	1  2  3  4  5

	friendly attitude of employees to students
	1  2  3  4  5

	Please rate to what extent you agree with the following statements regarding the Erasmus + program, under which students have the opportunity to go abroad for part of their studies and for apprenticeships.
Please make your assessment on a scale from 1- I strongly disagree to 5 - I strongly agree.

	information on Erasmus + is readily available 
	1  2  3  4  5

	the offer of mobility opportunities under the Erasmus + program is wide 
	1  2  3  4  5

	If you have any comments or suggestions regarding the  work of  International Relations Department, please leave them:
	[TEXT]


	  ABK - ACADEMIC CAREER OFFICE (question section for the faculties in Dąbrowa Górnicza and Cieszyn) 

	Have you used the help of the Academic Career Office operating at WSB? 
	□ Yes
□ No -> [go to question ABK4]

	In which activities carried out by the Academic Career Office did you participate? 
Multiple answers can be selected.

	□ individual career counselling
□ job offers for students
□ training 
□ job fairs 
□ meetings with representatives of practice companies 
□ assistance in the implementation of student internships
□  other, which ...........

	How do you evaluate the work of the employees of the Academic Careers Office in terms of the following criteria:  Please grade on a scale from 1 = very bad to 5 = very good

	efficiency in dealing with cases 
	1  2  3  4  5

	reliability of the information provided  
	1  2  3  4  5

	providing information by phone or e-mail
	1  2  3  4  5

	assistance of employees in filling in the relevant documents
	1  2  3  4  5

	friendly attitude of employees to students
	1  2  3  4  5

	Why do you not use the activities offered by the Academic Career Office?
Multiple answers can be selected.

	□ no information on AAC activities
□ the dates in which the AAC activities are organized do not suit me 
□ no offer interesting for me
□ I do not have such a need 
□ other, which …………….  

	If you have any comments or suggestions regarding the  work of  Academic Careers Office , please leave them:
	[TEXT] 


	PS- Student internships 

	Have you completed a compulsory student internship as part of your studies at WSB in the last 12 months? 
	□ yes
□ no [go to question B1]

	How did you find the place of practice?
	□ through the internship supervisor / Rector's plenipotentiary for internships [go to question PS3_a]
□ independently
□ through the Academic Career Office [go to question PS3_b]
□ I have completed an internship at the workplace 
□ other, which …………….

	On a scale of 1 to 5, please indicate your level of satisfaction with the help of the tutor / rector's plenipotentiary for internships when choosing a place of practice? 
Please use a scale of 1 = very low to 5 = very high
	1  2  3  4  5


	On a scale from 1 to 5, please describe the level of your satisfaction with the help of AAC employees when choosing an internship? 
Please use a scale of 1 = very low to 5 = very high
	1  2  3  4  5

	How do you evaluate the contact (by phone, e-mail and in person) with the internship tutor / rector's representative for internships?  
	1  2  3  4  5

	How do you assess the duration of the internship? 
	□ the placement is too short for hours
□ the number of internship hours is sufficient
□ the placement is too long


	If you have any comments or suggestions regarding the Internships, please leave them:
	[TEXT] 



	B- Library 

	How often do you use the academic library in your teaching unit? Please consider the last year. 

	□ I have never used [go to question SI1]
□ once per semester or less 
□ 2 - 5 times per semester 
□ once a month
□ 2-3 times a month 
□ Once a week or more 

	How do you evaluate the academic library in your teaching unit in terms of the following criteria? Please make your assessment on a scale from 1 - low to 5 - high
This  question  is not relevant for students from the Faculty in Krakow

	availability of books 
	1  2  3  4  5 

	availability of journals 
	1  2  3  4  5

	access to literature indicated by lecturers
	1  2  3  4  5

	access to individual workplaces / reading room 
	1  2  3  4  5

	How often do you use the library in your teaching unit? Please consider the last year. 

	□ I have never used [go to question SI1]
□ once per semester or less 
□ 2 - 5 times per semester 
□ once a month
□ 2-3 times a month 
□ Once a week or more 

	How do you evaluate the academic library in your teaching unit in terms of the following criteria? Please make your assessment on a scale from 1 - low to 5 - high


	availability of books 
	1  2  3  4  5 

	availability of journals 
	1  2  3  4  5

	access to literature indicated by lecturers
	1  2  3  4  5

	access to individual workplaces / reading room 
	1  2  3  4  5

	library opening hours
	1  2  3  4  5

	If you have any comments or suggestions regarding the Library, please leave them:
	[TEXT] 


	SI - Information system at the university


	To what extent do you agree with the following statements regarding the Virtual University IT system? 
Please rate your assessment on a scale from 1 = strongly disagree to 5 = strongly agree.

	Virtual University works efficiently
	1  2  3  4  5

	Virtual University is a useful source of information on the timetable  
	1  2  3  4  5

	Virtual University is a useful source of information about payments
	1  2  3  4  5

	Virtual University is intuitive and easy to use 
	1  2  3  4  5

	What do you miss in the Virtual University system (content or functionality)? 
	………………………………[text]

	Is in in the current academic year, did you use the university website www.wsb.edu.pl ?
	□ yes
□ no [go to question SI_EL1]

	To what extent do you agree with the following statements regarding the university's website www.wsb.edu.pl  Please rate your assessment on a scale from 1 = strongly disagree to 5 = strongly agree.

	the page layout is clear
	1  2  3  4  5

	the information on the website is up-to-date 
	1  2  3  4  5

	the information on the website is useful
	1  2  3  4  5

	the structure of the website allows you to quickly find the information you need
	1  2  3  4  5

	What do you miss on the university website (content or functionality)? 
	………………………………[text]

	If you have any comments or suggestions regarding the  IT system , please leave them:
	
[TEXT:]

	How do you rate the WSB Online Platform? 
Please use a scale of 1 = very low to 5 = very high

	clarity
	1  2  3  4  5

	ease of use (intuitiveness)
	1  2  3  4  5

	The attractiveness of the resources and activities it offers
	1  2  3  4  5

	What do you miss in the OnlineWSB Platform

	………………………………[text]

	If you have any comments or suggestions regarding the  Online WSB Platform , please leave them:
	………………………………[text]


	D - Discrimination
	

	Have you witnessed a situation of discrimination against other students due to (check all possible)?

	· nationality,
· ethnicity / race
· Gender
· age
· sexual orientation
· disability
· other, what? …….) 

	Have you been the subject of an act of discrimination yourself?
	· YES
· NO


	AU - UNIVERSITY ADVANTAGES 

	AU1
	What are, in your opinion, the greatest advantages of the WSB Academy
Please tick all possible answers. 
	· The university educates practically
· High place in rankings
· Friendly and helpful  atmosphere 
· High quality of education 
· Conducting classes by practitioners 
· Cooperation with employers in the creation of a study program
· Organization of specialist courses   
· Friendly lecturers
· Modern university infrastructure 
· Organization of meetings with potential employers
· Others, which ...................................
.


	OS - Overall satisfaction with studying


	Considering all aspects of education, how satisfied are you overall with: 
Please grade on a scale from 1 - dissatisfied to 5 - very satisfied  

	studying at the WSB University 
	1  2  3  4  5

	studying in your field of study 
	1  2  3  4  5

	How likely is it that you would recommend WSB Academy your friends, acquaintances or family?
Please make your assessment on a scale marked from 0 to 10, where 0 - completely unlikely and 10 - very likely. 
	0
1
2
3
4
5
6
7
8
9
10
A
B
C


	A  from 0 to 6 (critical) - What could the University do to make you more willing to recommend it to your relatives?
B 7 - 8 (passive):  What would the University have to do to get a score of 10 from you?
C 9-10 (promoting): What should the university do to maintain your grade?

	………………………………[text]
………………………………[text]
………………………………[text]


Appendix 5 to the Principles of evaluating the quality of education among students
 and postgraduate students
ASSESSMENT OF PARTICIPATION IN THE INTERNATIONAL STUDENT EXCHANGE PROGRAM
Dear students
In order to improve activities in the field of organizing student trips under international exchange programs, please fill in the questionnaire and give your opinion on the program in which you participated.
Template
	□ I am a WSB student
Field of study .......................................................

	□ I am a student at another university
 (which one?) ……………………………… 
□ Nationality ……………………… .
	□ Age ………………… .
□ Gender:  Female    Male 

	Mobility program name
□ Erasmus +
□ FSS (Scholarship and Training Fund)
□ Inter-university exchange
□ other, which ……………. .................. ..
	□ Period of international exchange ………………………….
	□ Place of exchange 
………………………… ... (name of the university)
…………………………….(country)


1. What was the reason for the decision to participate in the international student exchange? (please choose up to 3 answers)
□ Willingness to meet new people
□ Willingness to improve the foreign language
□ Willingness to get to know the culture of the country I went to
□ Willingness to gain new experiences
□ Hope to increase your chances on the labour market
□ Willingness to be independent
2. How satisfied are you with your participation in the student exchange program?
	□ definitely satisfied
	□ rather satisfied
	□ I have no opinion
	□ rather dissatisfied
	□ definitely dissatisfied


Comments …………………………………………………………………………………………………………………………………… ………………………………………………………………………………………………………….
3. How do you evaluate the offer of activities in which you took part during the exchange?
	□ definitely high
	□ very high
	□ I have no opinion
	□ rather low
	□ definitely low


Comments …………………………………………………………………………………………………………………………………… ………………………………………………………………………………………………………….
4. How do you evaluate the organization of the trip in specific aspects? Please choose ratings from 1 to 5, where 1 means very low and 5 - very high
	contact with the tutor at the University where the exchange took place 
	1 – 2 – 3 – 4 - 5

	Contact Buddy Mentor
	1 – 2 – 3 – 4 - 5

	number of classes
	1 – 2 – 3 – 4 - 5

	number of additional classes (e.g. integration meetings organized by the university, trips, etc.)
	1 – 2 – 3 – 4 - 5

	the amount of the scholarship 
	1 – 2 – 3 – 4 - 5

	living conditions
	1 – 2 – 3 – 4 - 5

	attractiveness of the city and country where the exchange took place
	1 – 2 – 3 – 4 - 5

	the quality of administrative services at the university where you stayed (dean's office, foreign cooperation department, etc.)
	1 – 2 – 3 – 4 - 5

	university infrastructure
	1 – 2 – 3 – 4 - 5

	contacts with local students, their help and favour
	1 – 2 – 3 – 4 - 5

	
	


5. What was the greatest difficulty for you during your trip?
□ Culture shock, difficulties with finding oneself in the new reality and culture  
□ Longing for country, family and friends  
□ Language barrier, communication difficulties  
□ The unfavourable attitude of lecturers  
□ Difficulties with adjusting to the new education system, learning problems, difficulties in passing exams  
□ Lack of help from the host university, difficulties in obtaining the necessary information  
□ Bad financial situation, insufficient scholarship  
□ other, which …………….
6. Briefly describe your impressions of participation in the program, highlighting those items that you rated the highest and those that were the lowest
What I rate the most is: …………………………………………………………………………………………………………………………………… …………………………………………………………………………………………………………
What I rate the lowest is: …………………………………………………………………………………………………………………………………… ………………………………………………………………………………………………………….
7. Would you recommend other students from your university to go to the university where you carried out an international exchange program?
	□ definitely yes
	□ rather yes
	□ I have no opinion
	□ probably not
	□ definitely not


Thank you for completing our survey.
