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	CLASS LANGUAGE
	English

	FORM 
	Lecture

	COURSE OBJECTIVES 
	C1.   To provide students with knowledge of the principles of proper behavior in relations university (in accordance with the rules of savoir-vivre) 

C2.   Formation of student's personality from the point of view of ethical and etiquette requirements. 

C3.   To introduce students to the practical dimension of proper university communication both towards the teaching and administrative staff and towards each other

	COURSE CONTENT

(Division into contact hours and e-learning))


	Content implemented in a face-to-face format: 

- Classical ethical principles and savoir-vivre 

- Organizational structure and university relations

- Greetings and farewells and presentation

- Precedence and titulature towards university and administrative authorities

- Interpersonal communication (conversation, correspondence, body language)

- Daily/occasional dress (meetings, exams) and student image

- Ethics and customs in international contacts

	LITERATURE

(compulsory reading)
	- Smith Jodi R.R. – Etiquette Book (a complete guide to modern manners) – 

  Sterling Publishing, New York, 2011

- Bologna Declaration of 19 june 1999 (The European Higher Education Area)

Literature available in WSB University Library:
- Doing business internationally : culture, greetings, body language, dress code, business cards, business mentality and relations, management tips, affective and expressive communication styles, meetings, negotiations, business and social etiquette, 2019

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	Nancy R. Mitchel, Etiquette Rules! A Guide to Handling Yourself Effortlessly in Any Situation, Quarto Publishing Group USA, 2017




