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	CLASS LANGUAGE
	English

	FORM 
	Classes

	COURSE OBJECTIVES 
	To familiarize students with the areas of communication in emergency situations:

- service/internal information(information circulation and management are described in emergency response procedures), 

- external information(communication with the media)

- communication with the perpetrator of the crisis situation

- communication with the victim of the crisis situation

- anti-crisis prevention.

	COURSE CONTENT

(Division into contact hours and e-learning))


	Content implemented in a face-to-face format: 

- Models of communication in crisis situations.

- Theoretical aspects of crisis management.

- Crises in a penitentiary unit.

- Assumptions of crisis communication (circulation of information, communication errors, communication with the media).

- Psychological aspect of crisis situations.

- Man in the face of crisis. Psychological characteristics.

- Action in crisis intervention.

- Communication in selected crisis situations.

- Threats of a biological and chemical nature, acts of terror. Communication with the perpetrator of a crisis situation. Case study.

- Test of skills of communication in crisis situations (selected presentations).

Content implemented in the form of e-learning: not applicable

	LITERATURE

(compulsory reading)
	· Greenstone James L., Leviton Sharon C., 2005:  Interwencja kryzysowa.Gdańsk.

· James R. K., Gilliand B. E., 2004: Strategie interwencji kryzysowej. Pomoc psychologiczna poprzedzająca terapię. Warszawa.  

Literature available in WSB University Library:

· Storoška Marek, Crisis communication in the selected situations : (selected helping profession), 2015

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	· Regester M., LarkinJ.,   Zarządzanie komunikacją w kryzysie. W: Zarządzanie kryzysem. Warszawa: Polskie Wydawnictwo Ekonomiczne 2005.  
· Nęcki Z., 2000: Komunikacja międzyludzka, Kraków.  

· Fischer  R., Ury W., Patton B., Dochodząc  do TAK. Negocjowanie bez poddawania się. Warszawa 2000.


