	WSB University

	Field of study:  Management

	Course: Intercultural workshop

	Educational profile: practical

	Education level:  I - cycle studies

	CLASS LANGUAGE
	English

	FORM 
	classes

	COURSE OBJECTIVES 
	To familiarize students with cultural differences, as well as basic theoretical issues in cultural studies. To discuss the most important problems of intercultural contacts, including differences arising from different religions. In the second part of the class, students will learn the definition of stereotypes, prejudice and discrimination. The aim of the class is to raise awareness of the role of stereotypes in forming opinions about a culture.

	COURSE CONTENT

(Division into contact hours and e-learning))


	Content implemented in direct form: 

Definition of culture, manifestations of culture (values, symbols, heroes, rituals). Stereotypes and their influence on human behavior. Social distance, ways of greeting, behavior at the table, religious conditions, values represented and attitudes, customs and mores, attitude to women and authorities in relation to different cultures.  Types of communication, and the importance of body language, with a discussion of gestures that are not acceptable in a given culture. The essence of stereotypes and their impact on human behavior. Defining prejudice and discrimination in terms of cultural differences. Knowledge of the dangers of cultural differences.

	LITERATURE

(compulsory reading)
	R. R. Gesteland, Cross – cultural Business Behawior. A Guide for Global Management; Copenhagen Business School Press, Finland 2012

Articles:

- Milovanović, Vesna, Globalization and cultural differences, 2010

- Čeněk, Jiří, Cross-cultural differences in visual perception, 2015

- Furmańczyk, Joanna, Cultural differences: an opportunity for the development of the international companies, 2008

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	 Chosen articles f.ex.:
- Cota, Matej, Cultural differences in war-making : why do different cultures fight wars differently?, 2014

- Fandrejewska, Alicja, Cultural differences and barriers in communication and functioning of an international organization,


