	WSB University

	Field of study:  Management

	Course: Interpersonal communication

	Educational profile: practical

	Education level:  I - cycle studies

	CLASS LANGUAGE
	English

	FORM 
	Classes

	COURSE OBJECTIVES 
	The primary goal is to provide and systematize the knowledge of interpersonal communication  

	COURSE CONTENT

(Division into contact hours and e-learning))


	Content implemented in direct form: 
Exercises (16h)
1. introduction to the subject 
2. defining communication
3 Emotions in communication
4 Individual differences and communication
5. communication processes
6 Non-verbal communication and its elements
7 Non-violent communication NVC
8. interpersonal skills and their impact on conflict resolution
9. tasks and practical exercises.

Content implemented in the form of e-learning: -

	LITERATURE

(compulsory reading)
	Articles avaiable in WSB University Library:

- Bursiak, Leszek, The chosen aspects of business communication via language, Academica, 2010

- Zając, Justyna, Linguistic Issues of Email Discourse in Business Communication, Academica, 2012
- Podkowińska, Monika, Interpersonal communication as a tool for resolving family conflict situations, Academica, 2017

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	 Articles avaiable in WSB University Library:

- Fandrejewska, Alicja, The role of national culture and cultural conditioningin business communication, Academica, 2017

- Lanfranchi, Maurizio, Environmental strategy in business : green marketing communication, Academica, 2017


