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	CLASS LANGUAGE
	English

	FORM 
	Classes

	COURSE OBJECTIVES 
	The purpose of the course is to familiarize students with the basic concepts, approaches, strategies, tools and technologies related to knowledge management and to develop an awareness of the role played by knowledge in the management of modern organizations with particular emphasis on the concept of sustainable development.

	COURSE CONTENT

(Division into contact hours and e-learning))


	Content implemented in direct form:

- Determinants of the functioning of organizations in the knowledge economy.

- Concept and types of knowledge. Knowledge management approaches and strategies.

- Knowledge generation. Organizational learning.

- Valuing knowledge. Methods and tools.

- Knowledge dissemination. Change and organizational culture.

- Learning organization. Intellectual capital.

- Management of knowledge-based organizations.

- Selected knowledge management tools and technologies.

	LITERATURE

(compulsory reading)
	Literature available in WSB University Library:
Agho Irene. Knowledge management in teamwork, 2016

Fic Maria. Aspects of knowledge management, 2007

Stankiewicz Janina, Knowledge management : limitations and possibilities, 2002

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	Literature available in WSB University Library:

Janasz Władysław, Knowledge management in a modern organisation, 2018

Nogalski Bogdan, Knowledge management - how to do it, 2006


