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	CLASS LANGUAGE
	English

	FORM 
	Classes

	COURSE OBJECTIVES 
	The aim of the course is to increase students' competences in the field of communication in an international and intercultural environment.

	COURSE CONTENT

(Division into contact hours and e-learning))


	Contact hours:

1. Organizational issues

2. What is identity, role and type of identities, personal/social identity

3. Foundations of intercultural communication

4. Intercultural communication processes

5. Communication in an international environment

6. The role of cultural diversity in business communication

E-learning: -


	LITERATURE

(compulsory reading)
	Understanding Intercultural Communication, Adrian Holliday, 2013.

International Communication, Thussu Daya Kishan, 2009.

Intercultural Communication,  John Kullman 2004.

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	Experiencing Intercultural Communication, Judith N. Martin, Thomas K. Nakayama, New York 2018.

The role of cultural diversity in business communication contacts, M.Wilczewski, Warsaw University 2015.


