WSB University

Field of study: Management

Course: Contemporary Trends and Concepts in Management

Educational profile: general

Education level: Il -cycle studies

Number of hours per
semester

I Il 1l v
Full-time studies 18
(L/Cllablprle)
Part-time studies
(L/Cllablprle)
CLASS LANGUAGE | English
LECTURER Prof. Jacek Bendkowski, PhD
FORM Lecture
COURSE OBJEC- The aim of this course is to give a general understanding of the newest trends and concepts in the
TIVES o .
contemporary theory of management and their importance for sustainable development. Upon
completion of this course students should be able to describe and apply a selection of key man-
agement concepts, theories and initiatives, recognise ethical and social responsibility issues in a
business context and demonstrate knowledge of local, national, and global business contexts.
Reference to

learning outcomes

Field-related

Description of learning outcomes

learning outcome Verification
EFMD 9 Description of learning outcomes Teaching and learning methods of learning
outcomes
Knowledge
Students demonstrate a comprehensive | Teaching methods:
Business understanding of the newest trends, con- | 1. Interactive lecture
Managemet cepts and initiatives in the contemporary | 2. Socratic method
Concept and theory of management while addressing -
Challenges the challenges organisations are facing - Final
LOA . , , , , Learning methods: (online) test
in the national and international environ- 3 ;
o 1. Self-checked quizzes
LO2 ment. They demonsirate ability to use Se- | 5 Text analysis
LO3 lected methods and tools characteristic |

for the new management concepts.

3. Data analysis

Skills & Attitudes




Intercultural
Communication
and Interpersonal
Skills

LO7

Students demonstrate a comprehensive
understanding of individual and interper-
sonal competences necessary for suc-
cessful collaboration across different cul-
tural contexts. They recognise coworking
as an environment for knowledge worker
offering an access to shared infrastruc-
ture and intellectual commons that en-
hance their individual performance. They
demonstrate ability to use selected tech-
nologies and tools supporting workplace
learning.

Teaching methods:

1. Socratic method

2. Point system (additional points for
participation in discussion)

Learning methods:
1. Text analysis
2. Data analysis
3. Critical review

Discussion

Innovation and
Change Management
LO13

Students demonstrate a comprehensive
understanding of a process and learning
organisations, their architecture and
components. They can analyse their op-
erations and know how to improve their
overall performance. They possess stra-
tegic thinking skills and knowledge on
what changes are required and how to
implement them to transform the tradi-
tional organisation into the process and
learning one.

Teaching methods:

1. Socratic method

2. Point system (additional points for
participation in the discussion)

Learning methods:
1. Text analysis
2. Data analysis
3. Critical review

Discussion

Ethics and
Sustainability
LO19

LO20

LO21

Students understand the idea of CSR,
sustainability, inclusiveness and their rel-
evance for modern organisations. They
comprehend the nature of CSR initiatives
and its importance for the sustainable de-
velopment. Students can analyse and
possess knowledge and skills on how to
implement CSR and sustainability into
core organisational strategies. They ef-
fectively address these concepts for both
internal and external stakeholders, in-
cluding the broader society and interna-
tional contexts.

Teaching methods:

1. Socratic method

2. Point system (additional points for
participation in the discussion)

Learning methods:
1. Text analysis
2. Data analysis
3. Critical review

Final
(online) test

Discussion

Full- time

Participation in lectures = 18

Participation in classes =
Preparation to classes =
Preparation to lectures =

Preparation to an examination = 15

Project tasks =
e-learning =
Credit/examination = 2

others (indicate which) =

TOTAL: 75
ECTS points: 3

Including practical classes: 3

Part-time

Participation in lectures =
Participation in classes =
Preparation to classes =

13 Preparation to lectures =

27

Preparation to an examination =
Project tasks =

e-learning =

Credit/examination =

others (indicate which) =
TOTAL:

ECTS points:

Including practical classes:

PREREQUISITES




COURSE CONTENT
(Division into contact
hours and e-learning)

Contact hours:

—_

o~

© oo N

Key trends shaping contemporary economy.

New concepts and approaches in strategic management. New Business models in the gig
economy.

Evolution of Management models.

TQM. A long-term success through customer satisfaction.

Towards flexible business processes. Business process re-engineering and process man-
agement.

Project management.

Learning organisation. Intellectual capital.

Building a socially accountable company: Corporate Social Responsibility.

New trends in the world of work: remote and hybrid work, indie workers, learning workplaces,
coworking, work-life balance, employee well-being.

E-learning: n/a

LITERATURE
(compulsory reading)

. Brynjolfsson E., McAfee A., The Second Machine Age. Work, Progress, and Prosperity in a

Time of Brilliant Technologies. W. W. Norton & Company, New York City 2014.

. Christensen C. M.,The innovator's dilemma: when new technologies cause great firms to fail.

Harvard Business School Press, Boston 1997.

. Engestrém, Y., From teams to knots: Activity-theoretical studies of collaboration and learning

at work. Cambridge University Press: Cambridge 2008.

. Kagermann H. (Ed.), Recommendations for implementing the strategic initiative INDUSTRIE

4.0. Final report of the Industrie 4.0 Working Group. Bundesministerium fiir Bildung und For-
schung, April 2013.

. Schiirmann M., Coworking Space. Springer Fachmedien 2013.
. Victor B., Boynton A., Invented here: Maximizing your organization’s internal growth and prof-

itability. Harvard Business School Press: Boston 1998.

. Problems of contemporary management / eds. Marek Lisingki and Stefan Hittmar. - Dabrowa

Goérnicza : University of Business ; Zilina : University of Zilina, 2012.

. Contemporary management : trends in the development of strategic management / eds. Stefan

Hittmar, Marek Lisifski. - Zilina : Faculty of Management Science & Infortmatics University of
Zilina ; Dabrowa Gémicza : Academy of Business, 2015.

. Contemporary Issues in Economics, Business and Management / Vesna Stojanovi¢ Aleksic. -

Kragujevac : Faculty od Economics University of Kragujevac, 2016.

10.CSR in Contemporary Poland Institutional Perspectives and Stakeholder Experiences / ed. by

Katarzyna Bachnik, Magdalena KaZmierczak, Magdalena Rojek-Nowosielska, Magdalena
Stefanska, Justyna Szumiak-Samolej. - Szwajcaria : Parlgrave Macmillan, 2020.

11.McLaughlin and Kaluzny's Continuous Quality Improvement in Health Care, 4 edition, William

A. Sollecito, DrPH, 2013

OPTIONAL LITERA-
TURE

Readings:

1. Benkler, Y., The wealth of networks: How social production transforms markets and free-
dom. New Haven, CT: Yale University Press 2006.

2. Engestrom Y., Wildfire activities: New patterns of mobility and learning. ,International Jour-
nal of Mobile and Blended Learning”, Vol. 1(2), 2009, p. 1-18.

3. Wenger, E., Communities of Practice - Learning as a Social System. The System Thinkers,
9(5), 1998, pp. 1-5.

4. Wittel A., Towards a network sociality. Theory, Culture and Sociality, Vol. 18, No. 6, 2001, s.
51-76.

5. Kaczorowska-Spychalska, D., Kotula, N., Mazurek, G., & Sutkowski, £. (2024). Generative Al

as source of change of knowledge management paradigm.




SCHOLARLY PUBLI-
CATIONS BY PER-
SONS WHO CON-
DUCT CLASSES,
WHICH ARE RE-
LATED TO THE MOD-
ULE SUBJECT

—_

. Bendkowski J., Interaktywno-sieciowy model ksztattowania wspoinot dziatan w kreowaniu i dy-
fuzji wiedzy w organizacjach, Wydawnictwo Politechniki Slaskiej, monografia nr 402, Gliwice
2012.

2. Bendkowski J.: Kommunikationsstrategien von Kernmitgliedern der Wissensnetzwerke, [w:]

Franken S. (red.), Kollektive Intelligenz als Antrieb flr Innovation, Shaker Verlag, Aachen 2012.

3. Bendkowski J.: Tworzenie wiedzy i uczenie sie w warunkach nowej organizacji pracy w gospo-
darce wirtualnej, Zeszyty Naukowe Politechniki Slaskiej, Organizacja i Zarzadzanie z. 95, Gli-
wice 2016.

4. Bendkowski J.: Zmiany w pracy produkcyjnej w perspektywie przemystu 4.0, Zeszyty Naukowe
Politechniki Slaskiej, Organizacja i Zarzadzanie z. 112, Wydawnictwo Politechniki Slaskiej, Gli-
wice 2017.

5. Bendkowski J.: Empirical study on engagement of coal mines employees, Zeszyty Naukowe
Politechniki Slaskiej, Organizacja i Zarzadzanie z. 111, Wydawnictwo Politechniki Slaskiej, Gli-
wice 2017.

6. Bendkowski J.: Coworking — nowa forma pracy w gospodarce cyfrowej, Zeszyty Naukowe Po-
litechniki Slaskiej, Organizacja i Zarzadzanie z. 128, Wydawnictwo Politechniki Slaskiej, Gli-
wice 2018.

7. Bendkowski J.: Rozwdj kompetenciji pracownikow w gospodarce wirtualnej, Zeszyty Naukowe
Politechniki Slaskiej, Organizacja i Zarzadzanie z. 121, Wydawnictwo Politechniki Slaskiej, Gli-
wice 2018.

8. Bendkowski J.: Managing knowledge commons in coworking communities, Silesian University

of Technology Scientific Papers, Organization and Management, no. 135, s. 21-31, Wydawnic-

two Politechniki Slaskiej, Gliwice 2019.

TEACHING AIDS

PC, MsTeams, Microsoft 365, source texts and other stuff like videos, pictures, charts, animations,
case study, etc.

PROJECT
(if implemented in the

Not applicable

framework of a clas- | Project goal:
ses module) Topic of the project:
Project form:
FORM AND CONDI- Evaluation criteria:
TIONS OF ASSESS- | To pass the course, a student must achieve at least 51% on the final exam (WSN Online Plat-
MENT form); Other grades:
- 51%-60% of correct answers — a grade of 3,5 (satisfactory)
CRITERIA FOR AS- - 61-70 % of correct answers — a grade of 3,5 (satisfactory plus)
SESSING ACHIEVED | - 71-80 % of correct answers — a grade of 4,0 (good)81-90 % of correct answers — a grade of
LEARNING OUT- 4.5 (good plus)
COMES. - 91-100 % of correct answers — a grade of 5,0 (very good)

- 0-50 % of correct answers — a grade of 2,0 (bad)

Exams during the examination session:
The 1st exam
The 2nd exam

Types of questions:
- semi-open, closed questions, problem questions
- multiple choice, true/false, matching

A student may be awarded a higher grade if he/she:

- actively takes part in a discussion and case study analysis: he/she recognises and remembers
facts, terms, and basic concepts; he/she is able to describe, compare and interpret main ideas;
he/she is able to make conclusions and present evidence to support their opinions; he/she is
able to present and defend opinions by making judgments about information, or the validity of
ideas based on a set of criteria (0,5 to the final grade),




- is able to suggest new solutions using acquired knowledge, facts, techniques and rules; he/she
is able to suggest alternative solutions (0,5 to the final grade).

An updated list of such students is available on the WSN Online Platform.
Students who do not pass the final exam, will not be awarded a higher grade.

* L-lecture, C- classes lab- laboratory, pro- project, e- e-learning



