	WSB University

	Field of study:  Economy and International Relations? 

	Course: Diplomatic Protocol

	Educational profile: Practical 

	Education level:  I-cycle study

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full -time studies

(L/C/lab/pr/e)
	
	
	
	
	16
	16

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	CLASS LANGUAGE
	English


	LECTURER

	Dr (DBA ) Krzysztof Bielaj

	FORM


	Lectures (at the same time for two groups of students)

	COURSE OBJECTIVES
	To help the students to understand how important are suitable actions and baehaviour both in professioanal and private live and to instruct them how to achieve it.

	Reference to learning outcomes
	Description of learning outcomes  
	Verification of learning outcomes  

	Field-related learning outcome
	PQF
	
	

	Knowledge

	
	
	Students have basic knowledge as regards the adequate actions and bahaviour both in diplomatic and professional life
	Checking the knowledge of students by their involvement in discussed problems, asking the questions to activate the students, and summarizing every module of lecture

	Skills

	
	
	Students are in a position to act and behave according to rules obligatory in diplomatic and professional contacts as well as can notice and react on inadequate actions and behaviour of others
 
	Developing the skills of the students by involvement them into discussed problems, asking the questions to activate them and summarizing every module of the lecture. Evaluation of their arguments and opinions.

	Social competences

	
	
	Students understand the need of permanent development of their knowledge and skills as regards diplomatic and professional protocol as well as etiquette 

 Students are prepared to show in practice they adequate to the kind of situation and kind of meeting concrete adequate behaviour 
	Shaping of the social skills of students by involvement them in discussed problems, asking the questions to activate the students, and summarizing every module of the lecture. Evaluation of their skill to discuss and to accept the arguments of others.

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures =16 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 10
Preparation to an examination = 30
Project tasks =

Consultations = 

e-learning = 

Credit/examination = 

others  (own work) = 

TOTAL: 56
ECTS points: 
Including practical classes:-
	Part-time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

Consultations = 

e-learning = 

Credit/examination = 

others  (own work) = 

TOTAL: 

ECTS points: 

Including practical classes:



	PREREQUISITES

	Basic knowledge about essential good manners (savoir- vivre) applied at the schools and in private live

	COURSE CONTENT

(Division into contact hours and e-learning)
	Content delivered in e-learning form:

1.1.Foreign Service -key aspects, including its organization and tasks

2.Diplomatic and official professional appearance and dress (women, men)

3.Communication in various diplomatic and official situations

4.Rules of conduct and procedures for staff serving foreign representations and other institutions

5.Contact with persons higher in the official hierarchy

6.Diplomatic correspondence

7.Conversations: telephone calls and video/tele conferences

8.Savoir -vivre in the office premises of representations and other institutions

9.Preparation for and participation in diplomatic and other official meetings (official, and unofficial visits, conferences, congresses, seminars, negotiations, missions, fairs, and exhibitions

10.Basic rules applicable when attending official meetings abroad and when hosting meetings at one’s own representation (institution)

11.Effective public speaking, delivering presentations, etc.

12.Seated, standing and mixed receptions (buffet reception)

13.Good manners during diplomatic and official business travel

14.International contacts – culturally conditioned local customs and ethnic and religious differences
15.Giving and receiving gifts -practices in selected countries

16.Tactlessness, faux pas and other inappropriate behaviour in interpersonal relations (including international relations)

 

	LITERATURE

(compulsory reading)
	1.Satow EA Guide to Diplomatic Practice. Longman”s Green, London
2.Post E., Etiquette in Society, in Business, in Politics and at Home. Cosimo, New York
3.J.Zhou, G. Zhang :A study of Diplomatic Protocol and Etiquette (from theory to the practice), Springer 2022

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	1.Brennan L., & Block D,. The Complete Book of Business Etiquette. Piatkus Book, London
2.S.Kicmari, Introduction into Diplomacy, Springer 2024

	SCHOLARLY PUBLICATIONS BY PERSONS WHO CONDUCT CLASSES, WHICH ARE RELATED TO THE MODULE SUBJECT
	The lecturer for many years (14 years ) worked as an economic diplomat in 4 countries on different continents cooperating with politicians, diplomats and business man from many coutries of the world. For the Ministry of Foreign Affairs prepared many reports, analyses, opinions, etc. As a diplomat within the framework of the program of Polish Aid but also under the framework of his competences visited such countries  as Latvia, Moldova, Slovakia, Republic of South Africa, Zambia, Botswana, Namibia, Malawi, Lesotho, Swaziland, Zimbabwe, Nigeria and earlier as a business adviser: China, Vietnam, Hong-Hong. As a diplomat at the state level took part and led many talks and negotiation on bilateral economic agreements. During cooperation with the University WSB in Dąbrowa Górnicza he taught about 18 subject among which such as International Political and Economic Relations, Economic Policy, Policy and Procedures in International Trade, Strategy of the Companies in the EU Market, etc.

	TEACHING METHODS

(Division into contact hours and e-learning)
	In the form of e-learning
Presentation of content of the subject in the form of Power Point. Repetition of the content of the last lecture during next lecture. Possibility for every student to ask questions during the lecture

	TEACHING AIDS
	Multi purpose blackboard, students laptops (mobiles) and lap top of lecturer


	PROJECT

(if implemented in the framework of a classes module)
	

	FORM AND CONDITIONS OF ASSESSMENT

(Division into contact hours and e-learning)
	E-learning 

Presence and active participation of the students during the lectures Evaluation of the information and opinions presented by students. Exam test - 17 questions. Four types of questions. 0-60% of correct answers grade 2,0 whereas 95% or more % of positive answers grade 5,0-


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning
