	WSB University

	Field of study: International Relations

	Course:   Cultural Differences in the International Business

	Educational profile: practical

	Education level:  I-cycle studies

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full -time studies

(L/C/lab/pr/e)
	
	x
	
	
	
	

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	CLASS LANGUAGE
	English

	LECTURER


	Denis Spahija

	FORM 


	On site

	COURSE OBJECTIVES
	1.Increasing the skills of students as regards verbal and non verbal ways of effective communication with another culture groups
2.To persuade the students that understanding and more tollerance towards other culture groups can be of great benefit for both sides

3.Showing the typical verbal and non-verbal ways of communication with different culture groups to make easier the establishment and development of the cooperation with the foreign partners

	Reference to learning outcomes
	Description of learning outcomes  
	Verification of learning outcomes  

	Field-related learning outcome
	PQF
	
	

	Knowledge

	SM_U12   P6U-W  
	P6S_WG
	Student in an advanced degree understands choosen negotiation techniques with a special consideration of the international negotiations and techniques of social communication
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	
	
	
	

	Skills

	SM_U13  P6U - U
	P6S_UK
	Student can communicate with a social group and uses verbal and non verbal communication in the interpersonal relations and negotiations 
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	SM_U14  P6U_U
	P6S_UO
	Student can work sepertely and in a team in both international and multi cultural environment
	As above

	Social competences

	SM_K05 P6U_K
	P6S_KO
	Can take part in the socio – economic projects referring to the international relations in favour of social environment
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	
	
	
	

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures = 16
Participation in classes = 

Preparation to classes =

Preparation to lectures = 

Preparation to an examination = 12
Project tasks = 20
Consultation=
e-learning =

Credit/examination = 2
others  (indicate which) = 

TOTAL: 
ECTS points: 2
Including practical classes:
	Part-time

Participation in lectures = 16
Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 12
Project tasks = 20
Consultation=
e-learning =

Credit/examination = 2
others  (indicate which) = 

TOTAL: 
ECTS points: 2
Including practical classes:



	PREREQUISITES
	-

	COURSE CONTENT

(Division into contact hours and e-learning)
	Contact/E-learning hours:

1. The idea of culture and its importance in the international and inter- cultural environment
2. Identity, communication, perception and communication

3. Culture and behaviour

4. Aversion……. to another cultural groups

5. Verbal and non verbal communication

6. Social institutions and their role in the international and inter-cultural communication 
8.    Pro-transactional and pro-partnership culture
9.    Ceremonious and Non -ceremonious culture

10.  Monochronic and poli-chronic culture

11.  Reserved and Expressive culture

14.  High Contextual and Low-Contextual culture



	LITERATURE

(compulsory reading)
	· Deresky, 2016: International Management: Managing Across Borders and Cultures, Text and Cases
· Hofstede, 2010: Cultures and Organizations - Software of the Mind

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	· Meyer, 2016: The Culture Map
· Niharika Sagar, 2025: Cross-Cultural Management and Its Role in International Business Success (https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5241138) 

	SCHOLARLY PUBLICATIONS BY PERSONS WHO CONDUCT CLASSES, WHICH ARE RELATED TO THE MODULE SUBJECT 
	

	TEACHING METHODS

(Division into contact hours and e-learning)

	Contact hours:
Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	TEACHING AIDS
	Laptop, screen, internet access ect

	PROJECT

(if implemented in the framework of a classes module)
	Project goal:

Topic of the project:

Project form:

	FORM AND CONDITIONS OF ASSESSMENT

(Division into contact hours and e-learning)
	Presence and active participation of the students during the classes, positive mark from the exercise (exam) test. Evaluation of the examples from the life experience of students. Evaluation of the pronouncements of the students during discussion on subject problems.
Exercise test: 13-15 questions. Three alternatives for each question. Only one answer for each question is correct. System evaluate in % the correct answers and recommends marks. 


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning
