Student 

	WSB University

	Field of study: International Relations

	Course:  Inter - Cultural Differences in the International Business

	Educational profile: Practical

	Education level:  I-cycle studies (students of II and VI semester have the lectures at the same time)

	Number of hours per semester
	1
	2
	3

	
	I
	II
	III
	IV
	V
	VI

	Full -time studies

(L/C/lab/pr/e)
	
	
	16
	
	
	16

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	
	
	

	CLASS LANGUAGE
	English

	LECTURER


	Dr (DBA) Krzysztof Bielaj

	FORM 


	Practical

	COURSE OBJECTIVES
	1.Increasing the skills of students as regards verbal and non verbal ways of effective communication with another culture groups
2.To persuade the students that understanding and more tollerance towards other culture groups can be of great benefit for both sides

3.Showing the typical verbal and non-verbal ways of communication with different culture groups to make easier the establishment and development of the cooperation with the foreign partners

	Reference to learning outcomes
	Description of learning outcomes  
	Verification of learning outcomes  

	Field-related learning outcome
	PQF
	
	

	Knowledge

	SM_U12   P6U-W  
	P6S_WG
	Student in an advanced degree understands choosen negotiation techniques with a special consideration of the international negotiations and techniques of social communication
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	
	
	
	

	Skills

	SM_U13  P6U - U
	P6S_UK
	Student can communicate with a social group and uses verbal and non verbal communication in the interpersonal relations and negotiations 
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	SM_U14  P6U_U
	P6S_UO
	Student can work seperately and in a team in both international and multi cultural environment
	As above

	Social competences

	SM_K05 P6U_K
	P6S_KO
	Student can take part in the socio – economic projects referring to the international relations in favour of social environment
	Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate of their presentations .Discussing the cases from life experience of the students


	
	
	
	

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures =16 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 20 

Preparation to an examination =30 

Project tasks =

e-learning =

Credit/examination =

others  (indicate which) = 

TOTAL:66
ECTS points:2
Including practical classes:
	Part-time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

e-learning =

Credit/examination =

others  (indicate which) = 

TOTAL:

ECTS points:

Including practical classes:



	PREREQUISITES
	Basic information and life experience of the students concerning relationships between the persons as well as between groups of persons from different cultures

	COURSE CONTENT

(Division into contact hours and e-learning)
	Course content/E-learning :

1. The idea of culture and its importance in the international and inter- cultural environment
2. Identity, communication, perception and communication

3. Culture and behaviour

4. Aversion……. to another cultural groups

5. Verbal and non verbal communication

6. Social institutions and their role in the international and inter-cultural communication 
8.    Pro-transactional and pro-partnership culture
9.    Ceremonious and Non -ceremonious culture

10.  Monochronic and poli-chronic culture

11.  Reserved and Expressive culture

14.  High Contextual and Low-Contextual culture



	LITERATURE

(compulsory reading)
	1.A.Holiday, Understanding Inter-Culture Communication, 2013  Warszawa 2000
2.Różnice Kulturowe a Zachowania w Biznesie, PWN
3.Thusse Daya Kishan, International Communication, 2000

4.R.R.Gestelan, Różnice Kulturowe a Zachowanie w Biznesie, PWN, W-wa, 2000

	OPTIONAL LITERATURE (including at least two items in English, either books or articles)
	1.J.N.Martin, T.K.Nakayama, Experiencing Intercultural Communiation , New York 2018
2. M. Szopski, Komunikowanie Międzynarodowe, Wyd. WSiP, W-wa 2005

	SCHOLARLY PUBLICATIONS BY PERSONS WHO CONDUCT CLASSES, WHICH ARE RELATED TO THE MODULE SUBJECT 
	The lecturer for many years (14) worked as an economic diplomat in 4 countries co-operating
with the politicians, diplomats, and business men from different cultures.

For the Polish Ministry of Foreign Affairs have prepared many reports, analyses, opinions etc. including reports concerning business talks with the business from different culture circles
Lecturer within the framework of program of the Polish Aid took part in the rendering of the assistance destinated to the countries of his residence (first of all Moldova and countries of Southern Africa (Zambia, Botswana, Namibia, Malawi, Lesotho. Swaziland, Zimbabwe, Mozambik.). He also control on the spot the realization of the projects in mentioned above countries. He run also talks and negotiations with representatives of diplomatic, political, and economic circles of the countries having their diplomatic missions in the country of his residing,
Lecturer since several years teaches at the Academy WSB the students such subjects as: Communication in the International and Inter-Cultural Environment, Inter-Cultural Differences in International Business but also many economic profile subjects such as: International Economic Relations, Economic Policy, Strategy of the Companies in the EU market, etc.

	TEACHING METHODS

(Division into contact hours and e-learning)

	E-learning:
Conveying the knowledge by lecturer in the way allowing for involvement of the students into discussed problems, asking the questions to activate the students and summarizing each essence module of classes as well as giving the student the tasks from the current material and evaluate them.


	TEACHING AIDS
	Multi purpose blackboard, students laptops (mobiles) and lap top of lecturer Laptop, 

	PROJECT

(if implemented in the framework of a classes module)
	:

:



	FORM AND CONDITIONS OF ASSESSMENT

(Division into contact hours and e-learning)
	Presence and active participation of the students during the lectures, positive mark from the exercise (exam) test. Evaluation of the examples from the life experience of students. Evaluation of the pronouncements of the students during discussion on subject problems.
Exercise test: (VI semester) 15 questions and exam test (II Semester)17 questions. Four types of questions. Up to 60% of correct answers grade 2,0 starting with 95,0% of correct answers grade 5,0 


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning
