	
WSB University
Kraków Campus

	Field of study: Management Engineering

	Module/subject: Diploma seminar - Quality management in production and services

	Education profile: practical

	Level of education: first-cycle studies

	Number of hours
per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	12
	12
	24

	Part-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	[bookmark: _GoBack]

	FORM OF CLASSES
	Seminar

	SUBJECT OBJECTIVES

	Preparing students to write their own dissertations, draw rational conclusions and defend their views, systematise their knowledge in their field of interest, and prepare them to conduct research from planning through to implementation and interpretation of results.

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	Semester 1

	K_W01
K_W04
	P6S_WG
	The student understands the current problems and challenges of the specialisation, which may provide indications for undertaking research in a thesis related to the specialisation of Quality Management in Production and Services and the field of Management Engineering.
	• discussion and questions during the seminar and consultations;
• evaluation of the developed thesis topic card containing: thesis topic, research questions, thesis table of contents, list of main publications

	K_W08
K_W01
	P6S_WG
	The student has an advanced knowledge of the principles of formulating research questions, the stages of the research process, and the selection of scientific literature necessary for preparing a thesis in the field of quality management in production and services.
	

	K_W04
	P6S_WG
	The student understands the current problems and challenges of quality management practices in production and services, which may provide indications for undertaking research in a thesis.
	• discussion and questions during the seminar and consultations

	  K_W08
	P6S_WG
	The student has an advanced knowledge of databases on the subject of quality management in production and services and understands their importance and role as a support tool in the preparation of a thesis.
	• list of selected databases useful for writing a thesis

	K_W01 
K_W09
	P6S_WG
P6S_WK
	The student has an advanced knowledge of the rules for writing a thesis, including those applicable at AWSB and the criteria for assessing the thesis.
	• evaluation of the developed thesis topic card containing: thesis topic, research questions, thesis table of contents, list of main publications

	Semester 2

	K_W09
	P6S_WK
	The student has an advanced knowledge of the concepts and principles of intellectual property protection and copyright law and understands the obligations arising from copyright law in the context of diploma theses.
	assessment of part of the thesis

	K_W04
	P6S_WG
	The student has an advanced knowledge of the specific practical aspects of research problems in the context of quality management in production and services.
	

	K_W08
K_W01
	P6S_WG
	The student understands the importance of a critical review of the literature for a dissertation.
	Oral responses, examples of literature cited  

	K_W08
K_W01
	
	The student has an advanced knowledge of the principles of research problem analysis and interpretation of results in the area of quality management in production and services, which forms the substantive basis of the thesis.	
	discussion and questions during the seminar and consultations;
discussion;
evaluation  of the adopted research methods 
evaluation of the research tool prepared by the seminar participant

	K_W08
	P6S_WG
	The student has an advanced knowledge of research methods and tools (including advanced information and communication technologies) used in the analysis of issues related to the specialisation.
	evaluation of the research tool prepared by the seminar participant and proposed for use in the thesis

	Semester 3

	K_W08
	P6S_WG
	The student is familiar with the tools and techniques of designing and presenting a multimedia thesis.
	presentation of the thesis at the seminar

	K_W08
	P6S_WG
	The student knows the methods of argumentation used in presenting the results of research obtained in the thesis and in the discussion during the final examination.
	presentation of work and answers to questions from students in the seminar group

	K_W08
K_W01
	P6S_WG
	The student is familiar with the rules for defending a thesis and taking a final examination.
	

	SKILLS

	Semester 1

	K_U01
	P6S_UW
	The student is able to formulate a practical research problem in the field of quality management in production and services, which constitutes the objective of the thesis, and to develop research stages leading to its analysis and solution.  
	• assessment of the developed work topic charter
• discussion and questions during the seminar and consultations

	K_U03
	P6S_UW
	The student is able to use databases and other sources of information to search for literature and data needed for their thesis, and is able to use relevant literature when formulating a research problem.
	• assessment of the developed work topic charter


	Semester 2

	K_U03  
K_U9  
	P6S_UW
P6S_UK

	In order to achieve the research objective of the thesis, student is able to select, evaluate, critically analyse, synthesise and interpret information obtained from relevant sources (databases), as well as conduct literature studies on quality management in production and services.
	• questions during the seminar , list of databases  and literature used   
• discussion and questions during the seminar and consultations

	K_U04
K_U16
K_U03
	P6S_UW

	The student is able to select and use   appropriate research methods  and tools to analyse   quality management issues  in production and services, which are the subject of the thesis.
	• discussion and questions during the seminar and consultations
• evaluation of the selection of research methods
evaluation of the research tool

	K_U07
	P6S_UW 
P6S_UW

	The student is able to identify, analyse and evaluate the practical aspects of a research problem in the field of quality management in production and services, which is the subject of the thesis.
	• assessment of parts of the thesis
• discussion and questions during the seminar and consultations
assessment of the practical aspects of the thesis objective

	K_U03
	P6S_UW

	The student is able to  properly cite literature  and refer to sources,  including: legal acts, public statistics and industry studies on  quality management in production and services.
	Sample list of cited literature


	K_U03
K_U05
	P6S_UW

	The student is able to apply the principles of intellectual property protection and copyright in research work.
	• discussion and questions during the seminar and consultations
• citations in the thesis

	Semester 3

	K_U01
K_U07
	P6S_UW
	The student is able to use the knowledge acquired during their studies to achieve the objective of their thesis, conduct an analysis, interpret the research results in the context of practical solutions to the research problem in the field of quality management in production and production services, link them to the research questions posed, and propose recommendations.
	• Thesis assessment
• JSA anti-plagiarism system

	K_U08
	P6S_UK

	The student is able to use the knowledge acquired during their studies to achieve the objective of their thesis, conduct an analysis, interpret the research results in the context of practical solutions to the research problem in the field of quality management in production and production services, link them to the research questions posed, and propose recommendations.
	• assessment of the thesis presentation at the seminar
• assessment of the thesis 
• assessment of the thesis presentation 
• assessment of answers to questions during  the thesis presentation  

	K_U08
	P6S_UK

	The student is able to defend their position using substantive arguments.
	assessment of answers to questions during the presentation of the thesis

	SOCIAL COMPETENCES

	Semester 1

	K_K01
	P6S_KK
	The student is prepared to recognise the role of knowledge in formulating and solving practical research problems in the field of management engineering.
	• discussion during the presentation of the thesis;
• assessment of attitudes during the diploma seminar

	Semester 2, 3

	K_K02
	P6S_KR
	The student is prepared to adhere to ethical principles and copyright laws when writing his thesis.
	• discussion during the presentation of the thesis;
• thesis
• JSA anti-plagiarism system

	Student workload (during teaching hours 1 hour = 45 minutes)**


	Full-time studies: 
attendance at lectures =
attendance at classes =
attendance at seminar = 48 h
preparation for classes =
preparation for lectures =
preparation for assessment/exam =
completion of project tasks =
consultations = 8 h
e-learning =
assessment/exam =
other – self-study =
preparing diploma thesis = 344 h
TOTAL: 400 h
ECTS points: 16
including practical classes: 16
	Part-time studies:
attendance at lectures =
attendance at classes =
attendance at seminar = 
preparation for classes =
preparation for lectures =
preparation for assessment/exam =
completion of project tasks =
consultations = 
e-learning =
assessment/exam =
other – self-study =
other (specify) =
preparing diploma thesis = 
TOTAL: 
Number of ECTS points: 
including practical classes: 

	PREREQUISITES 
	Knowledge of the rules for writing a thesis applicable at the WSB Academy. Knowledge of issues related to the topic of the thesis.

	SUBJECT CONTENT
(divided into
face-to-face
and
e-learning classes)
	Content delivered in a direct form: 
Semester 1 
• Identification of research areas in the field of quality management in production and services as a basis for developing a thesis topic  
• analysis of current problems in quality management practices in production and services in the context of choosing a thesis topic  
•  rules for writing a thesis and criteria for its assessment
• Rules for formulating research questions 
• Stages of the research process in a thesis on quality management issues in production and services Types of databases and their role in the development of a thesis  on quality management in production and services 
• rules for selecting literature on quality management in production and services for the purposes of a thesis 
• rules for preparing a thesis topic card
Semester 2 
• research methods in the analysis of issues related to quality management in production and services and their practical application – in a thesis 
• the specificity of practical research problems using the example of quality management issues in production and services
• analysis and interpretation of research data in the area of quality management in production and services 
• concepts and principles of intellectual property protection and copyright law
• review and selection of literature on quality management in production and services for the purposes of the thesis 
• principles of preparing references and bibliographies based on the example of completed theses
Semester 3 
• evaluation and interpretation of research results for the purposes of a thesis on quality management in production and services, taking into account the practical context 
• principles of formulating conclusions based on the analysis of problems and research results in quality management in production and services
• rules for defending a thesis and taking a final examination 
• creating multimedia presentations of a thesis and delivering them 
• methods of argumentation in presenting research results

	OBLIGATORY LITERATURE

	• Selection of literature depending on the topic of the thesis
• In the methodological area:
1. Creswell, J. W. Research Design: Qualitative, Quantitative, and Mixed Methods Approaches. 5th edition. Thousand Oaks, CA: Sage Publications, 2018.
2. Kumar, R. Research Methodology: A Step-by-Step Guide for Beginners. 5th edition. London: Sage Publications, 2019.
3. Walliman, N. Your Research Project: Designing and Planning Your Work. 3rd edition. London: Sage Publications, 2017.

	ADDITIONAL LITERATURE
	Selection of literature depending on the topic of the thesis

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	Not applicable.

	TEACHING METHODS
(divided into
face-to-face
and e-learning classes)
	In direct form:
• direct conversations during the seminar,
• electronic consultations,
• presentations

	LEARNING AIDS
	Multimedia projector, personal computer, software: PowerPoint, Excel, Word

	PROJECT
(if implemented
as part of the course module)
	Not applicable.

	METHOD OF PASSING/FORM AND CONDITIONS OF PASSING
	Seminar – pass with a grade. 
Assessment of work during the seminar and its effect in the form of subsequent parts of the thesis. The basis for passing the fifth semester is the preparation of a correctly prepared thesis topic card. The basis for passing the sixth semester is the preparation of a research tool and part of the theoretical work (e.g. two chapters); passing the final semester requires the completion of the thesis.


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.


