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	Number of hours

per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	22 excercises
	
	

	Part-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	

	FORM OF CLASSES
	Lecture

	SUBJECT OBJECTIVES


	The objective of the subject is to familiarize students with basic concepts, approaches, strategies, tools, and technologies related to knowledge management, and to develop awareness of the role that knowledge plays in managing contemporary organizations, with particular emphasis on the concept of sustainable development.

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	K_W02

K_W04

K_W14
	P6U_W

P6S_WG
	The student knows in advanced degree concepts, theories, and approaches related to knowledge management and intellectual capital, with particular emphasis on their role in designing and improving processes and management systems in industrial and service organizations.
	Written test

	K_W08

K_W09

K_W14
	P6U_W

P6S_WG

	The student knows in advanced degree methods and tools for identification, acquisition, development, dissemination, and preservation of knowledge in organizations, including IT solutions and tools supporting knowledge management in engineering management systems.
	Written test. 
Case study analysis.

	K_W02

K_W05

K_W10
	P6U_W

P6S_WG
	The student understands the strategic importance of knowledge as a key organizational resource in the context of competitiveness, innovativeness, process efficiency, and sustainable enterprise development.
	Written test.

	SKILLS

	K_U01

K_U03

K_U06
	P6U_U

P6S_UW
	The student is able to analyze and critically evaluate knowledge management strategies, models, and tools applied in organizations, considering their impact on process efficiency, decision quality, and management system functioning.
	Written test. 

Case study analysis.

	K_U07

K_U15

K_U16
	P6U_U

P6S_UW
	The student is able to design selected elements of knowledge management system in organizations, including process and tool solutions supporting knowledge accumulation, processing, and utilization in enterprise activities.
	Written test.

	SOCIAL COMPETENCES


	K_K01

K_K03
	P6U_K

P6S_KO

P6S_KK
	The student is prepared for responsible participation in organizational improvement processes through implementation of knowledge management solutions.
	Case study analysis.

	K_K01
	P6U_K

P6S_KO
	The student is prepared to acknowledge the importance of knowledge in solving practical problems and improving professional competencies in management engineering.
	Case study analysis.

	Student workload (during teaching hours 1 hour = 45 minutes)**



	Full-time studies: 

attendance at lectures = 22 h
attendance at classes =

preparation for classes =

preparation for lectures = 10 h 
preparation for assessment/exam = 14 h 
completion of project tasks =

consultations = 2 h 
e-learning =

assessment/exam =2h
other – self-study =

TOTAL: 50 
ECTS points: 2

including practical classes: 2
	Part-time studies:

attendance at lectures =

attendance at classes =

preparation for classes =

preparation for lectures =

preparation for assessment/exam =

completion of project tasks =

consultations =

e-learning =

assessment/exam =

other – self-study =

other (specify) =

TOTAL: 

Number of ECTS points: 

including practical classes: 

	PREREQUISITES 
	Completion of "Fundamentals of Organization and Management" subject.

	SUBJECT CONTENT

(divided into

face-to-face

and

e-learning classes)
	Content delivered in direct form during lectures:

· Conditions of organizational functioning in knowledge-based economy.

· Concept and types of knowledge. Knowledge management approaches and strategies.

· Knowledge generation. Organizational learning.

· Knowledge valuation. Methods and tools.

· Knowledge dissemination. Change and organizational culture.

· Learning organization. Intellectual capital.

· Managing knowledge-based organizations.

· Selected knowledge management tools and technologies.

	OBLIGATORY LITERATURE
	· Becerra-Fernandez, I., & Sabherwal, R. (2015). Knowledge management: Systems and processes (2nd ed.). London: Routledge.
· Heisig, P. (2024). Knowledge management. In Handbook On Information Sciences (pp. 229-255). Edward Elgar Publishing.

	ADDITIONAL LITERATURE
	1. Jashapara A., Knowledge Management. An Integrated Approach, Pearson Education, London (najnowsze wydanie).
2. Ruggles, R. (2009). Knowledge management tools. Routledge.
3. Yu Q, Aslam S, Murad M, Jiatong W and Syed N (2022) The Impact of Knowledge Management Process and Intellectual Capital on Entrepreneurial Orientation and Innovation. Front. Psychol. 13:772668. doi: 10.3389/fpsyg.2022.772668

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	1. Bendkowski J., Interaktywno-sieciowy model kształtowania wspólnot działań w kreowaniu i dyfuzji wiedzy w organizacjach, Wydawnictwo Politechniki Śląskiej, monografia nr 402, Gliwice 2012.

2. Bendkowski J., Kommunikationsstrategien von Kernmitgliedern der Wissensnetzwerke, [w:] Franken S. (red.), Kollektive Intelligenz als Antrieb für Innovation, Shaker Verlag, Aachen 2012, str. 57-83.

3. Bendkowski J.,Strukturelle Dimensionen der Vertrauensbildung in einer Wissensgemeinschaft, [w:] Franken S. (red.), Ideenträume gestalten, Shaker Verlag, Aachen 2013, str. 100-127.

4. Bendkowski J., Cultivating Virtual Communities of Learning, ICEE-2010 “Engineering Education and Research for Society”, 18-22 July, 2010, Gliwice, Poland, ISSN 1562-3580, Paper 1294-1419.

5. Bendkowski J., Wspólnota działań jako metoda zarządzania wiedzą w organizacjach, Przegląd Organizacji nr 5, Warszawa 2008, str. 24-29.

6. Bendkowski J., Metodyka implementacji modelu zarządzania wiedzą opartego na koncepcji wspólnoty działań, [w:] Zimniewicz K. (red.), Instrumenty zarządzania we współczesnym przedsiębiorstwie – nowe kierunki, Zeszyty Naukowe nr 129, Wydawnictwo Uniwersytetu Ekonomicznego w Poznaniu, Poznań 2009, str. 46-54.

7. Bendkowski J., Typologia wspólnot działań, Przegląd Organizacji nr 6, Warszawa 2013, str. 8-12.

8. Bendkowski J., Wspólnota wiedzy, wspólnota działań i sieć wiedzy w perspektywie zarządzania wiedzą, Zeszyty Naukowe Politechniki Śląskiej, Organizacja i Zarządzanie z. 76, Wydawnictwo Politechniki Śląskiej, Gliwice 2014, str. 23-38.

9. Bendkowski J., Teoria ekspansywnego uczenia się. Nowe podejście do organizacyjnego uczenia się w perspektywie sieciowej, Zeszyty Naukowe Politechniki Śląskiej, Organizacja i Zarządzanie z. 101, Wydawnictwo Politechniki Śląskiej, Gliwice 2017, str. 11-22.

10. Bendkowski J., Managing knowledge commons in coworking communities, Silesian University of Technology Scientific Papers, Organization and Management, no. 135, s. 21-31, Wydawnictwo Politechniki Śląskiej, Gliwice 2019.

	TEACHING METHODS

(divided into

face-to-face

and e-learning classes)
	In direct form:

Multimedia presentation, case study analysis, discussion.

	LEARNING AIDS
	Laptop/smartphone, projector, whiteboard, web browser, office software suite, collaboration platform (Moodle or MS Teams).

	PROJECT

(if implemented

as part of the course module)
	Not applicable.

	FORM AND CONDITIONS OF ASSESSMENT

(divided into 

face-to-face classes and e-learning)
	1. Active participation in case study analysis: knows and understands terminology, is able to describe, compare, and interpret facts, draw conclusions and provide evidence, defend opinions based on objectives, propose solutions for new situations using acquired knowledge, suggest alternative solutions (10% of final grade).

2. Successfully passed written test (above 60% correct answers) (90% of final grade).


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.

