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	Number of hours
per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Part-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	[bookmark: _GoBack]

	FORM OF CLASSES
	Exercises

	SUBJECT OBJECTIVES

	The aim of the course is:
- to familiarise students with and understand the principles of quality management 
- to familiarise students with and understand definitions in the field of quality management, 
- to familiarise students with the requirements of the quality management system according to ISO 9001:2015 in relation to production
- HAACP quality management,
- quality management in the automotive industry
- acquiring the ability to work with the above-mentioned standard in preparing system principles in an organisation in the manufacturing industry
- developing systemic thinking skills.

	

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	K_W04
	P6S_WG
	The student has an advanced knowledge of concepts in the field of quality management systems, including the principles of management according to ISO 9000 and ISO 
9001 standards.
	- completing exercises
- knowledge quiz after each set of 
 exercises - Moodle
- written assessment - open questions - Moodle

	K_W04
K_W14
	P6S_WG

	The student knows and understands the rules for building management systems 
in the area of the discussed standards. 
The student has an advanced knowledge of selected system standards (ISO 9001, HACCP, automotive industry standards) 
and methods of implementing 
management systems in an enterprise.
	

	SKILLS

	K_U01
K_U05
	P6S_UW
	The student proposes solutions related to 
the application of ISO 9001 requirements in 
logistics activities.
The student is able to interpret the requirements of management system standards and relate them to the functioning of the enterprise.
	- ability to apply knowledge – knowledge quiz after each 
 set of exercises – Moodle
– written assessment – open questions – Moodle

	K_U05
	P6S_UW
	The student is able to use specific management tools, including risk analysis, validation, control and monitoring of activities. The student is able to apply the PDCA model and the principles of the process approach in developing organisational solutions.
	- active participation in discussions,
- completing exercises
- knowledge quiz after each set of 
 exercises - Moodle
- written assessment - open questions - Moodle

	K_U04
	P6S_UW
	The student conducts a critical analysis of 
the standard applied to the quality management system.
	

	SOCIAL COMPETENCES

	K_K01
	P6S_KK
	The student discusses the practical application of industry quality management systems.
	-ability to apply acquired knowledge through teamwork,
- active participation in discussions
- solving exercises, quizzes

	Student workload (during teaching hours 1 hour = 45 minutes)**


	Full-time studies: 
attendance at lectures =
attendance at classes =
preparation for classes =
preparation for lectures =
preparation for assessment/exam =
completion of project tasks =
consultations =
e-learning =
assessment/exam =
other – self-study =
TOTAL:
ECTS points: 
including practical classes: 

	Part-time studies:
attendance at lectures =
attendance at classes =
preparation for classes =
preparation for lectures =
preparation for assessment/exam =
completion of project tasks =
consultations =
e-learning =
assessment/exam =
other – self-study =
other (specify) =
TOTAL: 
Number of ECTS points: 
including practical classes: 


	PREREQUISITES 
	Not applicable.

	SUBJECT CONTENT
(divided into
face-to-face
and
e-learning classes)
	Content delivered in a direct form: 
- Introduction to management issues, including management principles and reference to 
quality management systems, 
- Discussion of management principles based on ISO 9000:2015,
- Basic definitions, including management, management system, quality, process.
- Discussion of the PDCA model.
- Presentation of the requirements of the ISO 9001:2015 standard.
- HACCP PN-EN ISO 22000:2018-08 standards, 
- IATF 16949:2016 standards in the automotive industry
- Methodology for introducing system principles in a logistics company. 
Examples of practical solutions:
- Discussion of the examples presented.
- Group work – preparation of practical solutions for the application of selected
requirements of the above-mentioned standards – development of system documents for a company in the logistics industry.
Content delivered in the form of e-learning: not applicable

	OBLIGATORY LITERATURE

	1. Hamrol A., Zarządzanie jakością z przykładami, PWN Warszawa 2017.
2. Hamrol A., Zarządzanie i inżynieria jakości, Ze spojrzeniem w rzeczywistość 4.0, PWN Warszawa 2023.
3. Lisiecka K., Systemy zarządzania jakością produktów-metody, analizy, oceny, Wyd. UE w Katowicach, Katowice 2015.
4. Łunarski J., Zarządzanie jakością. Standardy i zasady, WN-T Warszawa 2013.
5. Szczepańska K., Zarządzanie jakością, Wyd. Polit. Warszawskiej, Warszawa 2017.
6. Szczepańska K., Bugdoł M., Podstawy zarządzania procesami, Difin 2016.
7. Zymonik Z., Hamrol A., Grudowski P., Zarządzanie jakością i bezpieczeństwem, PWE Warszawa 2013.
8. Oakland J.S., Total Quality Management ,Butterworth-Heinemann Oxford 2015.
9. Stanciu A.C., Condrea E., Zamfir C., The importance of communication in Quality Management, Ovidius University Annals, 2017, Series Economic Sciences, Vol.16 
10. Miller P., Systemowe zarządzanie jakością Dyfin Warszawa 2019.
11. Sokołowicz W., Strzednicki A., ISO System zarządzania jakością, C H Beck 2018.

	ADDITIONAL LITERATURE
	1. PN-EN ISO 9000:2015.Systemy Zarządzania jakością Podstawy i terminologia.
2. PN-EN ISO 9001:2015 . Systemy Zarządzania jakością. Wymagania.
3. PN-EN ISO 19011: 2018. Wytyczne dotyczące auditowania systemów zarządzania.
4. IATF 16949:2016.Standard systemu Zarządzania Jakością w przemyśle 
motoryzacyjnym. Wymagania względem SZJ dla produkcji seryjnej oraz produkcji części 
serwisowych w przemyśle motoryzacyjnym 
5. ISO/IEC 17025:2018-02.Ogólne wymagania dotyczące kompetencji laboratoriów badawczych i wzorcujących i ISO 10012:2010.
6. PN-EN ISO 22000:2018-08. Systemy zarządzania bezpieczeństwem żywności. Wymagania dla każdej organizacji należącej do łańcucha żywnościowego.

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	1. Piontek, F. (2020). Integrated Environmental Quality Management as a Function of the 
Adopted Concept of Development. Annual Set the Environment Protection, 22, Article 2. 
http://yadda.icm.edu.pl/baztech/element/bwmeta1.element.baztech-441baa3d-6c7d4c6d-899b-67e932e231d0.
2. Cierpioł, A., & Wąsikiewicz-Rusnak, U. (2021). Znormalizowane systemy zarządzania w 
organizacjach przemysłowych (s. 155). Akademia WSB. 
https://katalogi.bn.org.pl/permalink/48OMNIS_NLOP/1d999di/alma991052964095305066

	TEACHING METHODS
(divided into
face-to-face
and e-learning classes)
	Direct form:
Introduction to exercises in the form of a problem-based lecture, discussion, 
group work – developing solutions to exercises (tasks)
WSB Online Platform (Moodle).

	LEARNING AIDS
	Multimedia presentations, using subject standards, film materials, teamwork.
WSB Online Platform (Moodle)

	PROJECT
(if implemented
as part of the course module)
	Not applicable.

	METHOD OF PASSING 
	Exercises: 
- written assessment with a grade for answering open questions from a set of questions, 
- assessment of exercises - for a grade - group work,
QUIZZES after each section of material 
For each activity, students receive a maximum of 10 points, which is equivalent to a very good grade; the minimum passing grade for an activity is 6 points, i.e. a satisfactory grade.
WSB Online Platform (Moodle)	

	FORM AND CONDITIONS OF PASSING
	In order to pass the course, students must obtain a positive grade in all forms of assessment 
provided for in the course programme, taking into account the quantitative assessment criteria specified 
in the Framework System for Student Assessment at the WSB University.


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.


