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	Module/subject: TSL Services Market

	Education profile: practical

	Level of education: first-cycle studies

	Number of hours

per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	24

excercises
	
	

	Part-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	

	FORM OF CLASSES
	Exercises

	SUBJECT OBJECTIVES


	The aim of the course is to familiarize students with the main issues and relationships between entities operating on the transport–freight forwarding–logistics (TSL) services market.

The course prepares the student to cooperate within entities providing services on the TSL market and to understand the fundamental mechanisms shaping this market through the identification of subjective (entity-related) and objective (service- and process-related) relations occurring within its structure.

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	K_W04

K_W09
	P6S_WK

P6S_WK
	The student possesses advanced knowledge and understanding of the principles governing the functioning of enterprises and institutions operating on the TSL services market, their position within logistics systems and supply chains, as well as their importance for management processes in organisations.
	report based on exercises

	K_W05 

K_W10
	P6S_WG

P6S_WK

P6S_WK

	The student possesses advanced knowledge and understanding of organisational, economic, and institutional interrelations present on the TSL market, including relations between business entities, public administration, and other market stakeholders at both national and international levels.
	report based on exercises

	K_W06 

K_W14
	P6S_WG

P6S_WG
	The student knows and understands contemporary development trends of the TSL services market, including digitalisation, automation of logistics processes, the advancement of information systems, and the concept of sustainable development, as well as their impact on organisational management.
	report based on exercises

	SKILLS

	K_U04
	P6S_UW

P6S_UW
	The student is able to apply basic methods for analysing organisational processes and phenomena in enterprises operating on the TSL market, using knowledge from the fields of management and logistics.
	report based on exercises

	K_U06
	
	The student is able to analyse the social and economic conditions of the functioning of the TSL services market and to interpret their impact on the operations of business entities.
	report based on exercises

	SOCIAL COMPETENCES


	K_K03
	P6S_KO
	The student is prepared to engage in effective cooperation in the development and implementation of social projects with other participants in the processes taking place on the TSL services market. 
	discussion

	Student workload (during teaching hours 1 hour = 45 minutes)**



	Full-time studies: 

attendance at lectures =

attendance at classes = 24 h
preparation for classes = 10 h
preparation for lectures =

preparation for assessment/exam = 12 h
completion of project tasks =
consultations = 2 h
e-learning =

assessment/exam = 2 h
other – self-study =

TOTAL: 50 h 
ECTS points: 2

including practical classes: 2


	Part-time studies:

attendance at lectures =

attendance at classes =

preparation for classes =

preparation for lectures =

preparation for assessment/exam =

completion of project tasks =
consultations =
e-learning =

assessment/exam =

other – self-study =
other (specify) =
TOTAL: 

Number of ECTS points: 

including practical classes: 



	PREREQUISITES 
	Knowledge of the basics of microeconomics and macroeconomics.

	SUBJECT CONTENT

(divided into

face-to-face

and

e-learning classes)
	Content delivered in a direct form:
1. Analysis of the macro-environment of an enterprise in the TSL sector – STEEPLE analysis

2. Scenario analysis of events in an enterprise in the TSL sector
3. Risk management in a TSL enterprise using a risk matrix approach
4. Analysis of stakeholders of planned TSL services based on the Mendelow matrix

	OBLIGATORY LITERATURE


	Sheffi, Y. (2020). The New (Ab)Normal: Reshaping Business and Supply Chain Strategy Beyond Covid-19. CTL Media.

Ghiani, G., Laporte, G., & Musmanno, R. (2021). Introduction to Logistics Systems Management (2nd ed.). Wiley.
Christopher, M. (2016). Logistics & Supply Chain Management (5th ed.). Harlow: Pearson Education Limited.

	ADDITIONAL LITERATURE
	Rushton, A., Croucher, P., & Baker, P. (2022). The Handbook of Logistics and Distribution Management (7th ed.). London: Kogan Page.
DHL Supply Chain. (2023). Logistics Trend Radar. Bonn: DHL Customer Solutions & Innovation.

World Bank. (2023). Logistics Performance Index (LPI). Washington, DC: World Bank.
Zysińska, M., & Żak, J. (2024). Methods of classification and evaluation of TSL services–in a turbulent environment. Journal of civil engineering and transport, 6.

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	Cieśla, M. (2020). Wspomaganie decyzji w procesie organizacji przewozów kurierskich [Decision support in the process of organizing courier services]. Wydawnictwo Politechniki Śląskiej.

– monografia habilitacyjna dotycząca organizacji przewozów kurierskich oraz metod wspomagania decyzji w procesach transportowych. 

Cieśla, M. (2024). Społeczna odpowiedzialność wybranych przedsiębiorstw branży transportowo-spedycyjno-logistycznej (w:) Wybrane zagadnienia logistyki stosowanej (ss. 159–169). AGH w Krakowie / wspólne opracowanie.

– analiza CSR w branży TSL i trendów społecznych w usługach transportowo-logistycznych. 

Cieśla, M., & Turoń, K. (2023). Świadomość wykonywanego zawodu w branży TSL – różnice w postrzeganiu na podstawie badań jakościowych (ss. 111–117).

– rozdział związany z percepcją roli usług TSL przez różne grupy interesariuszy. 

Cieśla, M. (2025). Quick short-distance deliveries inside big cities with the problem of movable distribution centers allocation (w:) materiały konferencyjne.

– referat o logistyce dystrybucji miejskiej i organizacji dostaw krótkodystansowych, ważny w kontekście rynku usług TSL w warunkach urbanistycznych. 

Cieśla, M., & Marcinkowska, N. (2023). Analiza atrakcyjności branży usług kurierskich (w:) Wybrane zagadnienia dotyczące inżynierii lądowej i transportu.

	TEACHING METHODS

(divided into

face-to-face

and e-learning classes)
	Direct form:
Case study analysis, moderated discussion, teamwork


	LEARNING AIDS
	Projector, laptop, multimedia presentation, educational videos

	PROJECT

(if implemented

as part of the course module)
	Not applicable

	FORM AND CONDITIONS OF ASSESSMENT

(divided into 

face-to-face classes and e-learning)
	A prerequisite for passing the course is obtaining a positive grade for the reports prepared on the basis of exercises, taking into account the quantitative assessment criteria defined in the Framework Student Assessment System at WSB University


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.

