	
WSB University
Kraków Campus

	Field of study: Management Engineering

	Module/subject: Auditing and certification

	Education profile: practical

	Level of education: first-cycle studies

	Number of hours
per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	24 exercises
	

	Part-time studies
(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	[bookmark: _GoBack]

	FORM OF CLASSES
	Exercises

	SUBJECT OBJECTIVES

	The aim of the course is to familiarise students with the key requirements related to management systems and their assessment, and to provide students with knowledge of techniques for conducting and documenting internal audits of quality management systems.

	

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	K_W04
K_W7
K_W14

	P6S_WG
	The student has an advanced knowledge and understanding of the requirements and principles of auditing quality management systems, including the roles of the auditor and the importance of auditing in improving the organisation.
	Project development

	K_W04
K_W14

	P6S_WG
	The student has an advanced knowledge of types of audits, stages of internal audits, and principles of quality management system certification.
	

	SKILLS

	K_U10

	P6S_UW
	The student is able to interpret the requirements of the ISO 9001 standard from the auditor's point of view and assess their fulfilment in the organisation.
	Project development

	K_U16
	P6S_UW
	The student is able to prepare audit documents (audit plan, list of audit questions).
	

	K_U16

	P6S_UW
	The student is able to assess and document non-conformities and formulate post-audit actions.
	

	K_U16
	P6S_UW
	The student is able to prepare an audit report based on their own observations, source data and guidelines received, and present the results of the audit.
	

	SOCIAL COMPETENCES

	K_K05
	P6S_KO
	The student is prepared to inform the public about new methods of auditing and certification.
	Assessment of student engagement in completing the task.

	Student workload (during teaching hours 1 hour = 45 minutes)**


	Full-time studies: 
attendance at lectures =
attendance at classes =24h
preparation for classes =10h
preparation for lectures =
preparation for assessment/exam =12h
completion of project tasks =
consultations =2h
e-learning =
assessment/exam =2h
other – self-study =
TOTAL:50h
ECTS points:2
including practical classes: 2
	Part-time studies:
attendance at lectures =
attendance at classes = 
preparation for classes = 
preparation for lectures =
preparation for assessment/exam = 
completion of project tasks =
consultations = 
e-learning =
assessment/exam = 
other – self-study =
other (specify) =
TOTAL: 
Number of ECTS points: 
including practical classes: 


	PREREQUISITES 
	Before starting the course, students should have basic knowledge of business management and how it works, and be able to briefly describe what quality is.

	SUBJECT CONTENT
(divided into
face-to-face
and
e-learning classes)
	Content delivered in a direct form: 
•    Interpretation of ISO 9001 requirements from an auditor's perspective.
•    Principles of auditing management systems.
•    Types of audits.
•    Internal quality management system audit process.
•    Stages of an internal audit.
•    Conducting internal audits.
•    Identifying and documenting non-conformities.
•    Documenting audit results.
•    Post-audit activities.
•    Certification of the implemented management system.
•    Identifying and developing non-conformities
•    Developing an audit plan
•    Developing a list of audit questions
•    Simulation of an audit interview
•    Preparing an audit report
Content delivered in the form of e-learning: not applicable.

	OBLIGATORY LITERATURE

	ISO 9001:2015 – Quality Management Systems – Requirements
ISO 9000:2015 – Quality Management Systems – Fundamentals and Vocabulary
ISO 9004:2009 – Managing for the Sustained Success of an Organization – A Quality Management Approach
ISO 19011:2011 – Guidelines for Auditing Management Systems

	ADDITIONAL LITERATURE
	Wealleans, D., The Quality Audit for ISO 9001:2000: A Practical Guide, 2nd ed., Taylor & Francis, Oxford 2024
Leocádio, D., Malheiro, L., & Gonçalves dos Reis, J. C., Auditors in the digital age: a systematic literature review, Digital Transformation and Society, 2024
Quality Management of Transport Services: Concept, System Approach, Models of Implementation / Oksana Кryvoruchko, VladimirShynkarenko, Nadezhda Popova, In: "International Journal of Engineering & Technology" 2018, 7  (4.3) pp. 472-476. (dostęp online)

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	Not applicable.

	TEACHING METHODS
(divided into
face-to-face
and e-learning classes)
	In direct form:
• The exercises are conducted using PowerPoint multimedia presentations.
• The classes are based on oral methodological lectures on a given part of the material covered in individual classes. The practical part of the classes includes the preparation of individual documents needed to conduct an audit. 
In e-learning form: not applicable.

	LEARNING AIDS
	Multimedia projector, laptop, flip chart, visualiser

	PROJECT
(if implemented
as part of the course module)
	Not applicable.

	METHOD OF PASSING 
	Exercises – graded assessment.

	FORM AND CONDITIONS OF PASSING
	• Written assessment in the form of a project
• In order to pass, students must obtain a positive grade in all forms of assessment provided for in the course programme, taking into account the quantitative assessment criteria specified in the Framework System for Student Assessment at the WSB University.


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.


