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	Number of hours

per semester
	1
	2
	3
	4

	
	I
	II
	III
	IV
	V
	VI
	VII

	Full-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	24 exercises

	Part-time studies

(lecture/excercises/lab/pr/e)*
	
	
	
	
	
	
	

	Language of instruction
	English

	LECTURER
	

	FORM OF CLASSES
	Exercises

	SUBJECT OBJECTIVES


	The aim of the subject is to:

- Present the principles of functioning of quality management systems (QMS) in the transport sector.

- Develop the ability to conduct quality audits in accordance with ISO standards and specific industry requirements.

- Provide knowledge of methods for planning, performing, and reporting internal audits.

- Shape a critical and analytical attitude toward evaluating the effectiveness of quality systems.

- Enable students to develop audit documentation and formulate conclusions from audit findings.

	Reference to learning outcomes
	Description of learning outcomes
	Method of verifying the learning outcome

	Programme learning outcome
	PRK
	
	

	KNOWLEDGE

	K_W04
	P6S_WG
	The student possesses an advanced knowledge and understanding of planning, conducting, and documenting audits, as well as the fundamental principles of quality management in an enterprise.
	Short projects implemented during classes

	K_W06
	P6S_UW

	The student possesses an advanced knowledge and understanding of preparing audit documents (audit plan, list of audit questions, audit report) and the methods of identifying and describing audit non-conformities.
	Short projects implemented during classes

	K_W10
	P6S_WK
	The student knows and understands the general principles of quality management system certification in Poland.
	Short projects implemented during classes

	SKILLS

	K_U05
	P6S_UW
	The student is able to independently prepare audit documentation of a quality management system.
	Project preparation

	K_U07
	P6S_UW
	The student is able to prepare a written audit report based on personal observations, source data, and obtained guidelines.
	Project preparation

	SOCIAL COMPETENCES


	K_K03
	P6S_KO
	The student is ready to recognize the need to inform society about new methods of auditing and certifying quality management systems.
	Evaluation of student involvement during task performance (projects implemented during classes)

	Student workload (during teaching hours 1 hour = 45 minutes)**



	Full-time studies: 

attendance at lectures =

attendance at classes = 24 h
preparation for classes = 10 h
preparation for lectures =

preparation for assessment/exam = 12 h
completion of project tasks =

consultations = 2 h
e-learning =

assessment/exam = 2 h
other – self-study =

TOTAL: 50 h
ECTS points: 2

including practical classes: 2
	Part-time studies:

attendance at lectures =

attendance at classes =

preparation for classes =

preparation for lectures =

preparation for assessment/exam =

completion of project tasks =

consultations =

e-learning =

assessment/exam =

other – self-study =
other (specify) =
TOTAL:

Number of ECTS points: 

including practical classes: 

	PREREQUISITES 
	Basic knowledge of quality management in an enterprise.

	SUBJECT CONTENT

(divided into

face-to-face

and

e-learning classes)
	Content delivered in a direct form:
-I nterpretation of the requirements of ISO 9001 from the auditor’s perspective, including the specifics of the transport industry.

- Principles of management system auditing.
- Types of audits.

- The internal audit process of a quality management system.

- Stages of an internal audit.

- Conducting internal audits.

- Identification and documentation of non-conformities.

- Documentation of audit results.

- Post-audit actions.

- Certification of an implemented management system.

- Identification and analysis of non-conformities.

- Preparation of the audit plan.

- Preparation of the audit question list.

- Simulation of an audit interview.
- Preparation of an audit report.

	OBLIGATORY LITERATURE


	Tricker, R. (2021). Quality Management Systems: A Practical Guide to Standards Implementation. London: Routledge.
chröeder, P. H. H. G., de Vries, H. J., & Veldkamp, B. P. (2025). Quality management system auditing and ISO 19011: Fundamentals for future standardization of the method. Journal of Standardization, 4. 
Simon, A., Bernardo, M., Karapetrovic, S., & Casadesús, M. (2011). Integration of standardized environmental and quality management systems audits. Journal of Cleaner Production, 19(17-18), 2057-2065.

	ADDITIONAL LITERATURE
	ISO 9001:2015, Quality management systems — Requirements

ISO 9000:2015, Quality management systems — Fundamentals and vocabulary

ISO 9004:2009, Managing for the sustained success of an organization — A quality management approach

ISO 19011:2018, Guidelines for auditing management systems

ISO 14001:2015, Environmental management systems — Requirements with guidance for use

ISO 45001:2018, Occupational health and safety management systems — Requirements with guidance for use

	SCIENTIFIC PUBLICATIONS OF PERSONS TEACHING CLASSES RELATED TO THE TOPICS OF THE MODULE
	Kucharczyk, P. (2021). Systemy zarządzania jakością w przedsiębiorstwach transportowych – wybrane problemy wdrażania i oceny. Logistyka, 6, 52–59.
Kucharczyk, P. (2022). Audyty wewnętrzne jako narzędzie doskonalenia systemów zarządzania jakością w transporcie. Zeszyty Naukowe Transport/Logistyka, 4(36), 89–98.

Szczepanek, M. (2020). Rola dokumentacji systemowej w utrzymaniu zgodności z wymaganiami norm ISO w przedsiębiorstwach transportowych. Problemy Jakości, 11, 18–25.

Szczepanek, M. (2022). Niezgodności w systemach zarządzania jakością – identyfikacja i działania korygujące. Quality – Production – Improvement, 2(9), 41–50.

Furmanek, P. (2021). Zarządzanie jakością w transporcie drogowym – aspekty organizacyjne i audytowe. Transport Problems, 16(3), 137–146.

Furmanek, P. (2023). Certyfikacja systemów zarządzania jakością jako element budowania zaufania w usługach transportowych. Zeszyty Naukowe Transportu, 5(41), 63–72.

	TEACHING METHODS

(divided into

face-to-face

and e-learning classes)
	Direct form:
Exercises – conducted using multimedia presentations, discussions, and group work focused on developing practical solutions.

	LEARNING AIDS
	Multimedia projector, laptop, flipchart

	PROJECT

(if implemented

as part of the course module)
	Types of audits.

Preparation of the audit plan.

Preparation of the audit question list.

	FORM AND CONDITIONS OF ASSESSMENT

(divided into 

face-to-face classes and e-learning)
	Credit with a grade. 
Exercises - implementation of the final project.

The condition for obtaining credit is receiving a positive grade from all forms of assessment provided in the course programme, taking into account the quantitative grading criteria specified in the Framework Student Assessment System at WSB University.


* lecture-lecture, exercises- exercises, lab- laboratory, pr- project, e- e-learning.

