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	Number of hours per semester
	1
	2

	
	I
	II
	III
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	Full-time studies
(L/C/lab/pr/e)
	
	20
	
	

	[bookmark: _GoBack]Part-time studies
(L/C/lab/pr/e)
	
	
	
	

	CLASS LANGUAGE
	English

	LECTURER
	Dominik Łężak


	FORM 
	Classes


	COURSE OBJECTIVES
	The aim of the course is to increase students' competences in the field of communication in an international and intercultural environment;
· increase basic knowledge about identity - definitions
· showing different forms and roles of identity
· reasons for studying intercultural communication,
· increased self understanding by intercultural communication,
· discussion about ethical student of culture – what is the actual image 
· increase basic knowledge about culture and communication
· more familiar with intercultural communication processes 
· discussion about prejudice and stereotyping
· discussion about cultural diversity and communication in an international environment
· increase the basic knowledge in communication an international environment 
· speeches – showing different countries specialities, presentation of the diversified landscape of traditions, habits
· boosting sensitivity – cultural and values diversity


	Reference to learning outcomes
	Description of learning outcomes
	Teaching and learning methods
	Verification of learning outcomes

	Field-related learning outcome
EFMD
	PQF
	
	
	

	Knowledge

	


Research Methods in Management - ILOs

	P7U_W
P7S_WG

	has in-depth knowledge of selected issues in the field of team communication, principles and conditions of communication in intercultural organizational management and understands the psychological conditions of organizational behavior

Distinguish methods of scientific research appropriate to the discipline of management including research methods for analyzing functioning of organization and its environment including information technology techniques.

	Teaching methods:
1) Interactive lectures
    2) Case studies
	Discussion, written/oral assignments


	
	
	
	Learning methods:
1) Case study analysis                 2) Literature review
	

	Skills &Attitudes

	



CommunicationPerspective – ILOs

	P7U_U
P7S_UW

	select, use or develop appropriate methods and tools to describe and analyze the problems and areas of organizational activity and its environment, including advanced information and communication techniques, performing managerial tasks and making decisions

Implement and develop modern methods, tools and techniques of communication in the management of organization and in dealing with different audiences, formulate opinions, views also in public debates in their native language and in a modern foreign language at B2+ level.

	Teaching methods:
1) Interactive lectures
     2) Case studies
	Written/oral assignments, discussion


	
	
	
	Learning methods:
1) Case study analysis 2) Literature review

	

	EthicalVision - ILOs

	P7U_K
P7S_KR


	observe and develop ethical attitudes and social sensitivity while fulfilling the obligations of a manager.

Recognize the role of experts and its knowledge in order to solve complex problems of organization, critically evaluate his own competence and the information he receives, is convinced that ethical behavior is the source of long-term and success both on personal and organizational level, is ready to respect human dignity and the common good and build the prestige of manager

	Teaching methods:
1) Interactive lectures
    2) Case studies:

	Work in groups, discussion


	
	
	
	Learning methods:
1) Case study analysis 2) Literature review

	

	EthicalVision - ILOs

	P7U_K
P7S_KR

	responsibly perform the professional role and develop  achievements and maintain the ethos of the managerial profession, also in the context of changing social needs.

Recognize the role of experts and its knowledge in order to solve complex problems of organization, critically evaluate his own competence and the information he receives, is convinced that ethical behavior is the source of long-term and success both on personal and organizational level, is ready to respect human dignity and the common good and build the prestige of manager

	:
Teaching methods:
1) Interactive lectures
      2) Case studies
	Work in groups, discussion


	
	
	
	Learning methods:
1) Case study analysis 2) Literature review

	

	Students’ own workload  (in didactic hours 1h=45 minutes)** 

	Full- time
Participation in lectures = 
Participation in classes = 12
Preparation to classes = 15
Preparation to lectures = 
Preparation to an examination = 5
Project tasks =
e-learning =
Credit/examination = 2
others  (indicate which) = 18
TOTAL: 50
ECTS points: 2
Including practical classes: 12

	Part-time
Participation in lectures = 
Participation in classes = 
Preparation to classes = 
Preparation to lectures = 
Preparation to an examination = 
Project tasks =
e-learning =
Credit/examination =
others  (indicate which) = 
TOTAL: 
ECTS points: 
Including practical classes: 

	PREREQUISITES
	

	COURSE CONTENT
(Division into contact hours and e-learning)
	Contact hours:
1. Organizational issues
2. What is identity, role and type of identities, personal/social identity
3. Foundations of intercultural communication
4. Intercultural Communications processes
5. Communication in aninternational environment
6. The role of cultural diversity in business communication

E-learning:



	LITERATURE
(compulsory reading)
	Understanding Intercultural Communication, Adrian Holliday, 2013.
International Communication, ThussuDayaKishan, 2009.
Intercultural Communication,  John Kullman 2004.



	OPTIONAL LITERATURE
	Experiencing Intercultural Communication, Judith N. Martin, Thomas K. Nakayama, New York 2018.
The role of cultural diversity in business communication contacts, M.Wilczewski, Warsaw University 2015.


	SCHOLARLY PUBLICATIONS BY PERSONS WHO CONDUCT CLASSES, WHICH ARE RELATED TO THE MODULESUBJECT 
	Intercultural communication and business negotiations on the example of Rwanda - delivering a speech in English at an international scientific conference ,,Africa in languages” organized by University of Warmia and Mazury in Olsztyn -  June 2020

Chinese students at Polish universities - delivering a speech in English at an international scientific conference ,,China and Chinese at modern world” organized by Jagiellonian University in Cracov -  June 2020

Crisis communication and cooperation in the time of the coronavirus pandemic - delivering a speech in English at an international scientific conference ,,The contemporary dimension of crisis management in the world of information threats”” organized by Military Technical Academy in Warsaw -  April 2021

The article titled: The activity of the National Agency of Academic Exchange for the internationalization of science and higher education – Lublin 2020, ISBN 978-83-66489-20-2.


	TEACHING AIDS
	video materials, discussion, case studies, speech, discussions, source text analysis


	PROJECT
(if implemented in the framework of a classes module)
	
Project goal: research and select the information about country, arrange the speech order (introduction, development, conclusion)+proper time, answer questions after the speech
Topic of the project: Why (chosen by student) country is unique and different than others related to cultural aspects
Project form: delivering a speech

	FORM AND CONDITIONS OF ASSESSMENT

CRITERIA FOR ASSESSING ACHIEVED LEARNING OUTCOMES. 

	
Evaluation criteria: activity, written or oral tasks, attendance

Grading scale: 2 – 3 – 4 - 5	 



* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning

