	WSB University


	Field of study: Management

	Module / course: Diplomatic Protocol

	Educational profile: General

	Education cycle: II cycle studies

	Number of hours per semester
	1
	2

	
	I
	II
	III
	IV

	Full time studies

(L/C/lab/pr/e)
	
	20C
	
	

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	

	LECTURER

	Milena Ingelevič-Citak PhD

	FORM OF CLASSES


	Classes

	COURSE OBJECTIVES


	The aim of this subject is to familiarise students with diplomatic protocol issues and business etiquette. This course introduces participants to the ceremonial aspect of protocol procedures, behavior of etiquette, rules of courteousness in society, and respect for precedence. It also helps students master the basics of etiquette and get a better understanding of multicultural manners.

	Course objectives
	References to course objectives:
	Description of educational results  
	Verification of educational results

	
	Major-related learning outcomes 
	Area-related  learning outcomes 
	Knowledge

	DipProt_K01
	Z2_W20
	
	Student: expands his/her knowledge on different areas in accordance with his/her interests.
	discussion, case studies, quizzes, group tasks, simulations

	Abilities

	DipProt_A02
	Z2_U07
	S2A_U06
	Student: can apply, in theory or in practice, an advanced, specialized knowledge concerning a specific area of science (in conjunction with the specialty).
	discussion, case studies, quizzes, group tasks, simulations

	DipProt_A03
	Z2_U09
	S2A_U07
	Student: is able to integrate knowledge from various areas in order to create innovative solutions to problems.
	discussion, case studies, quizzes, group tasks, simulations

	Social competences:

	DipProt_S04
	Z2_K01
	S2A_K01

S2A_K06
	Student: understands the need for self-acquisition and improvement of knowledge and professional skills; can inspire and organize the learning process of other persons.
	discussion, group tasks, simulations 

	Students’ workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures = n/a
Participation in classes = 20h
Preparation to classes = 10h
Preparation to lectures = n/a
Preparation to an examination = 20h
Project tasks = n/a
e-learning =n/a
Credit/examination = 1h
others  (indicate which) = n/a
TOTAL: 51h
ECTS points: 2
Including practical classes: 2
	Part-time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

e-learning =

Credit/examination =

others  (indicate which) = 

TOTAL:

ECTS points:

Including practical classes:



	PREREQUISITES


	No requirements.

	COURSE CONTENT

(Division to contact classes and e-learning)

	Contact classes:
Classes:

· Introduction to diplomacy.
· Diplomatic protocol- general rules.

· Introductions and business cards.

· Order of precedence, titles and forms of address.
· Organization of receptions, meetings and conferences.

· Invitations and attending events.
· Etiquette: courtesies, savoir-vivre, beverages, dress code.
· Netiquette - etiquette of official mail.

· Business etiquette (dress code, business cards, precedence, etc.).
E-learning: not applicable

	LITERATURE
(compulsory reading)

	· N. Vasilcovschi Convergence Between a New EU Economic Diplomacy and International Business Strategies. https://www.researchgate.net/publication/316246353_Convergence_Between_a_New_EU_Economic_Diplomacy_and_International_Business_Strategies
· Richard Langhorne, On Diplomacy. Political Studies Review 2007, vol. 6, 1. (Sage Journals).

· Ole Jacob Sending, Vincent Pouliot, Iver B. Neumann, The Future of Diplomacy: Changing Practices, Evolving Relationships. International Journal 2011, vol. 66, 3. (Sage Journals).

	OPTIONAL LITERATURE
	· P. Innis, M.J.McCaffree, R.M. Sand, Protocol. The Complete Handbook of Diplomatic, Official & Social Usage, Durban House Publishing Company Inc., Dallas 2002. /25-th Anniversary Edition/.

· Gilbert Monod de Froideville, Mark Verheul, An Expert's Guide to International Protocol: Best Practices in Diplomatic and Corporate Relations, Amsterdam 2016.
· EU economic diplomacy strategy, European Union, Brussel 2017.
· Geoffrey Pigman, Contemporary Diplomacy, Cambridge: Polity, 2010.

	TEACHING METHODS

(Division to contact classes and e-learning)

	Contact classes:
· quizzes, group tasks, simulations;
· discussion;
· case studies;
· reading texts;
· other active learning activities.
E-learning: not applicable

	TEACHING AIDS
	Multimedia presentation, source texts, case studies texts.

	PROJECT

(if implemented in the framework of a classes module)
	not applicable

	METHOD Of ASSESSMENT

(Division to contact classes and e-learning 

	Classes: graded assignment.

	FORM AND CONDITIONS OF ASSESSMENT
	Classes: graded assignment based on the activity and the group works.


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning
3

